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RESULTS BASED ACCOUNTABILITY HEADLINE PERFORMANCE MEASURES:

Results-Based Accountability™ is a disciplined way of thinking and acting to improve entrenched and complex social problems. Communities use
it to improve the lives of children, youth, families, adults. RBA helps organizations identify the role they play in community-wide impact by
identifying specific customers who benefit from the services the organization provides. For programs and organizations, the performance
measures focus on whether customers are better off as a result of your services. These performance measures also look at the quality and
efficiency of these services. Headline performance measures are the three top measures that at a glimpse helps to tell the story of how the
program is meeting the needs of the clients served.

HOW MUCH: HOW WELL: BETTER OFF:

How much has the program done? How well does the program perform? Are any of the clients better off?

THE STORY BEHIND THE DATA:

The story behind the data is an opportunity for the program staff to explain the meaning behind the numbers, including the story of each chart
and/or the annual average of each of the areas.




AGENCY ACTION PLAN to “Turn the Curve”: The RBA process is very concerned with developing new and innovative approaches to
improving indicators and performance measures. This can be accomplished by allowing for free-flowing brainstorming of what works to
address the story behind the data and improve measures. Each program is encouraged to brainstorm ways to improve their measures and to
discuss how solutions were implemented in the previous year. This process is known as “Turn the Curve” thinking.
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