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One Stop Operations and Oversight Committee  
 

September 12, 2019, 2019     8:30 A.M.            Cornell University Human Resources  
 
PRESENT:   A. Bishop, T. Carlson, L. Dillon, S. Pronti, K. Kersey 
EXCUSED:   P. Levesque, K. Franzese 
STAFF:   J. Mattick, D. Achilles  
GUEST:   K. Cerasaro 
 
CALL TO ORDER 
 
 Chairman Bishop called the meeting to order at 8:32 a.m. 
 
APPROVAL OF MINUTES – July 11, 2019 
 
 It was Moved by Mr. Kersey, seconded by Ms. Dillon and unanimously adopted by voice vote 
of members present to approve the minutes of July 11, 2019 as written.  

 
2017-2019 WORKPLAN 
   

1. Review revisions to Customer Satisfaction Survey and ways to increase responses 
 
 Ms. Mattick reported that revisions have been made to the template for reporting of survey 
results to reflect the same wording as the survey customers are given. Mr. Cerasaro updated the 
committee on the modifications made to the survey. The committee made suggestions in the wording 
of questions. Ms. Carlson informed the committee that the staff at the Career Center is providing the 
survey to customers at various stages of their visits. With new procedures in place Mr. Cerasaro and 
Ms. Carlson are hopeful that number of surveys completed will increase.    

 
2. PY18 Training Report 

 
Ms. Carlson reviewed the spreadsheets for Program Year 2018, July 1, 2018 – June 30, 2019. 

Ms. Carlson has revised the information and layout to provide data that shows details of how the 
Career Center is serving customers, the career paths customers are choosing and how successful 
they are at finding employment after training. 
 
          3.  Career Center Certification Review 
 
            Ms. Mattick reviewed the Career Center Certification process; the last certification was 
approved in April 2018 for a 3-year period. Ms. Carlson and Mr. Cerasaro will review the elements 
required for Career Center certification to ensure that we are continuously improving and provide 
updates to the committee on what has been implemented. Mr. Bishop would like Ms. Carlson and Mr. 
Cerasaro to have updates for the next committee meeting. Ms. Carlson will start on the first two 
enhancements (external and internal signage) that are on the standard list. The committee will 
address the certification list at least 3 meetings a year. 
 
DIRECTOR’S REPORT 
 
 Ms. Mattick reported Ms. Dillon and herself are meeting with Schenectady Community Action 
program next week to have a conversation regarding Employer Resource Network’s. We are having 
conversations about how to implement this program in Tompkins County. 
 
 Ms. Mattick has a conflict with next meeting and can not attend. Mr. Bishop will keep this 
meeting date of November 14, 2019 
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ADJOURNMENT 
 
 The meeting adjourned at 9:31 a.m. The next meeting is scheduled for Thursday, November 
14th at 8:30 a.m.  



Number of Responses: 0

1. What services did you receive?

Help finding a job: 0 Help with job-related training: 0
Help in developing an employment plan: 0 Other Services: 0
Information about the local job market: 0

Mean % % %
Score 8-10 5-7 0-4

#DIV/0! #DIV/0! #DIV/0! #DIV/0!

Mean % % %
Score* Good Fair Poor

3. How promptly were you served after you entered? #DIV/0! #DIV/0! #DIV/0! #DIV/0!

4. How well did the staff explain things in terms that were clear #DIV/0! #DIV/0! #DIV/0! #DIV/0!
and easy to understand?

5. How helpful was the information provided by the staff? #DIV/0! #DIV/0! #DIV/0! #DIV/0!

6. How easy was the computer system to use? #DIV/0! #DIV/0! #DIV/0! #DIV/0!

7. How helpful was the information provided by the computer system? #DIV/0! #DIV/0! #DIV/0! #DIV/0!

8. Did the staff treat you with proper respect and concern? #DIV/0! #DIV/0! #DIV/0! #DIV/0!

* - Mean scores converted to a 1 to 10 scale  "Good"= 4 or 5 response, "Fair"=3, "Poor"= 1 or 2

Yes: #DIV/0!
No: #DIV/0!

N/A: #DIV/0!

Yes, definitely: #DIV/0!
Yes, probably: #DIV/0!

Hard to say: #DIV/0!
No, probably not: #DIV/0!
No, definitely not: #DIV/0!

Don't know: #DIV/0!

Yes: #DIV/0!
No: #DIV/0!

N/A: #DIV/0!

12. Do you still have questions that were not answered to your satisfaction?

1 Unemployment (0)
2 Employer (0)
3 Online (0)

14.  How did you hear about the Tompkins Workforce NY?

Participant Evaluation of Employment & Training Services
Reporting of Survey Results as of:

February 1, 2019

Parking could be better

2. Overall, how satisfied are you with the services provided by Tompkins 
Workforce NY?

How would you rate the service you received from Tompkins Workforce New York on each of the following?

9. After your visit to theTompkins Workforce NY today, do you feel that you are 
better prepared for your job search?

10. Would you recommend the services you received from Tompkins 
Workforce NY?

11. If Tompkins Workforce NY  staff were not able to answer all your 
questions, did  they assist in referring to a specific program to meet your 
needs?

13.  What one or two changes would you suggest to most improve the Tompkins Workforce NY 
services for customers? 



                                                                                                             Today’s Date _______________  

 
EVALUATION OF OUR SERVICES 

 
Your opinion is very important to us. We want to provide you with the best possible 
services to meet your employment and training needs. Please take the time to complete 
this survey to assist us in meeting those needs. Thank you. 
 
1.  What services did you receive at the center today?  Circle all that apply. 
 

1. Help finding a job        4. Help with job-related tasks 
2. Help in developing an employment plan          5. Other services: 
3. Information about the local job market  Describe:________________ 

 
For each of the following questions, please circle ONE answer. 
 
2. Overall, how satisfied are you with the service provided by Tompkins Workforce NY? 
 
     1         2        3        4         5         6         7         8         9         10         11             NA 
        Very                   Very        Don’t Know/ 

 Dissatisfied                                   Satisfied                No Opinion 
 
How would you rate the service you received from Tompkins Workforce New York on each of the 
following? 
 Very     Very 
 Poor     Poor   Fair  Good  Good     N/A   
  
3. How promptly were you served after you entered? 1 2 3 4   5  6 
 
4. How well did the staff explain things in terms that were  1 2 3 4   5  6 
 clear and easy to understand? 
  
5. How helpful was the information provided by the staff? 1 2 3 4   5  6 
   
 
6. How helpful was the information provided by the  1 2 3 4   5   6 
 resource room computers? 
 
7. Did the staff treat you with proper respect and concern?  1 2 3 4   5  6 
 
                                                                                                                                           OVER

                         171 East State St./Martin Luther King Jr. St. 
Center Ithaca, Ithaca, New York 14850 

                           607 272-7570  FAX 607 272-2835   
        www.TompkinsWorkforceNY.org



8. After your visit to Tompkins Workforce NY today, do you feel that you are better 
prepared for your job search? 

1. Yes 
2. No 
3. N/A 

 
9.  Would you recommend the services you received from Tompkins Workforce NY to       
friends or colleagues with similar needs?         

1. Yes, definitely 
2. Yes, probably 
3. Hard to say 
4. No, probably not 
5. No, definitely not 
6. Don’t know 

 
10. Were you referred to other agencies for assistance in meeting additional needs? 

1. Yes 
2. No 
3. N/A 

 
11. Do you still have questions that were not answered to your satisfaction? 

 If so, please list in the space provided below. 
 

 
 

 
 
12. What one or two changes would you suggest to most improve Tompkins Workforce NY 

services for customers.  Please write in the space provided below.  
 

 
 

 
 
13. How did you find out about Tompkins Workforce NY?  
 

 
 

 
 
Optional:  You do not have to provide the information below, but it will help us to better 

serve you and address your comments or concerns. 
 
Name:  _____________________  Phone#: _____________________ 
Address: _____________________  Email:  _____________________ 
   _____________________ 



Start Date End Date
ETPL Offerings / 

Class(es)   Provider (ETP) ADULT DW TET Completed Employed Related
Qtr Post 

Trng
7/17/2018 8/23/2018 Welding TST BOCES 1300 YES YES Unkn 4

1/29/2018 7/26/2018 Comp TIA Comp TIA 618 YES Unkn - 4

8/1/2018 1/31/2019 Med Assist TC3 BIZ $2,999 NO YES Unkn 2

8/3/2018 LPN Pearson VUE $493 YES Unkn - -

8/8/2018 LPN Pearson VUE $493 YES Unkn - -

8/22/2018 9/17/2018 Med Assist NHA $184 YES YES YES 4

9/26/2018 9/17/2018 Phlebotomy TC3 BIZ $115 YES YES YES 4

8/6/2018 Med Assist NHA $74 Unkn - - -

10/29/2018 CompTIA Pearson VUE $599 Unkn - - 3

3/29/2019 9/29/2019 Accounting TC3 BIZ $2,344 Still - - -

10/26/2018 11/26/2018 Personal Trainer DCC (Dutchess) $1,295 YES YES YES 1

9/17/2018 5/8/2019 Auto Tech OCM BOCES $2,628 $246 YES YES YES 1

11/14/2018 12/21/2018 Small Business TC3 BIZ $119 YES YES YES 1

2/4/2019 Business Plan Dev TC3 BIZ $115 Unkn - - -

8/20/2018 10/4/2018 LPN GST BOCES $149 NO Unkn - 1

10/16/2018 2/25/2019 Phlebotomy TC3 $2,899 YES YES YES 3

10/16/2018 2/25/2019 Phlebotomy TC3 $2,899 YES YES NO 0

11/5/2018 HSE TST BOCES $16 Still Unkn - -

2/6/2019 Business Plan Dev TC3 BIZ $115 YES Unkn - -

3/12/2019 3/19/2019 Business Start up OCC $125 YES Unkn - 2

2/12/2019 2/19/2019 Busness Dev / Accounting OCC, TC3 $2,320 YES Unkn - 1

10/16/2018 2/25/2019 Phlebotomy TC3 $2,899 NO YES NO 1

10/22/2018 2/23/2019 HVAC/R GST BOCES $4,500 YES YES YES 2

8/25/2018 Hotel Management TC3 $4,611 Still - - -

2/11/2019 Personal Trainer DCC (Dutchess) $1,295 Still - - -

3/29/2019 Accounting TC3 $115 Unkn - - -

12/13/2018 1/3/2019 HHA TST BOCES $975 NO YES YES 2

2/4/2019 Lab Tech Broome CC $816 Still - - -

3/11/2019 5/17/2019 Sisco New Horizons $3,000 YES YES YES 1

6/12/2019 7/26/2019 Start your own Business TC3 BIZ $119 Still - - -

PY18 Training Summary



Start Date End Date
ETPL Offerings / 

Class(es)   Provider (ETP) ADULT DW TET Completed Employed Related
Qtr Post 

Trng
4/23/2019 8/26/2020 Cosmetology GST BOCES $3,000 Still - - -

4/10/2019 10/10/2019 Human Resources TC3 BIZ $1,405 Still - - -

4/30/2019 10/23/2019 Python Developer TC3 BIZ $995 Unkn NO -

6/3/2019 6/10/2019 Property and Casualty Bryant and Stratton $569 YES YES YES 1

4/1/2019 10/10/2019 Human Resources TC3 BIZ $1,795 Still - - -

4/1/2019 8/20/2019 Med Assist TC3 BIZ $299 Still - - -

6/24/2019 7/30/2019 Precision Machining TST BOCES $1,250 YES NO - -

4/2/2019 9/25/2019 Personal Trainer DCC (Dutchess) $1,295 Still - - -

6/24/2019 7/30/2019 Precision Machining TST BOCES $1,250 YES YES NO -

9/17/2018 11/16/2018 OJT Incodema $2,293 YES Yes Yes 3

9/24/2018 1/24/2019 OJT Incodema $2,993 YES Yes Yes 4

3/29/2019 TAA funded OJT Incodema 3D Still

3/4/2019 4/19/2019 Materials Recycling Transitional Jobs $1,062 Yes Yes Yes 1

4/2/2019 5/3/2019 ITS Transitional Jobs $281 NO NO No -

OJTs and TJPs



PY18 WIOA TRAINING PARTICIPANT SUMMARY 
 

TRAINING PROGRAMS  # STUDENTS COMPLETED EMPLOYED RELATED 
Welding 1 1 1 1 
Comp TIA 2 1 1 1 
Medical Assistant 4 2 2 1 
LPN Testing 2 2   
Phlebotomy 4 3 4 2 
Accounting 2 1   
Personal Trainer 2 N/A   
Auto Tech 1 1 1 1 
LPN Training 1 0  0 
HVAC 1 1 1 1 
Hotel management 1  N/A   
HHA 1 0 1  
Lab Tech 1 N/A   
Sisco 1 1 1 1 
Human Resources 1 N/A   
Cosmetology 1 N/A   
Python 1 1 0 0 
Property and Casualty 1 1 1 1 
Precision Machining 2 2 1 1 
Metrix  4 2 2 1 
Business Start Up/Planning 6 6 4 1 

*N/A = Still in training 

 

TRAINING FACILITY # STUDENTS COMPLETED EMPLOYED RELATED ONGOING 
TST BOCES 5 3 2 2 1 
TC3/TC3 BIZ 6/11 2/6 2/3 1/2 4/3 
OCM BOCES 1 1 1 1 0 
GST BOCES 3 1 1 1 2 
ONONDAGA CC 1 1 ? ?  
DUTCHESS CC 3 1 1 1 2 
BROOME CC 1 - - - 1 
BRYANT AND STRATTON 1 1 1 1 - 
TESTING FACILITIES 6 5 4 4 1 
NEW HORIZONS 1 1 1 1 - 

 
 

EXPENDITURES AMOUNT SPENT 
TST BOCES $3541 
TC3/TC3 BIZ $13,423 / $13,319 
OCM BOCES $2628 
GST BOCES $7649 
ONONDAGA CC $2628 
DUTCHESS CC $3885 
BROOME CC $816 
BRYANT AND STRATTON $569 
TESTING FACILITIES $2387 
NEW HORIZONS $3000 

 



WIOA TRAINING PARTICIPANT SUMMARY 
JULY 1st, 2018 – JUNE 30th, 2019 (1st- 4th QTRS PY 2018)  

COMPARED WITH  
JULY 1st, 2017 – JUNE 30th, 2018 (1st- 4th QTRS PY 2017)  

 
 

DEMOGRAPHICS                   2017        2018    
TOTAL # OF PARTICIPANTS 
(UNDUPLICATED) 

44 
 

43 

                         

 

GENDER   2017           2018 
MALE 14 20 
FEMALE 30 23 
UNDISCLOSED 0 0 

 

ETHNICITY                                          2017        2018                
WHITE 26 30 
MULTI 0 3 
AFRICAN AMERICAN / BLACK 12 13 
ASIAN 0 2 
AMERICAN INDIAN OR 
ALASKAN NATIVE 

0 0 

LATINO/A    HISPANIC 6 2 
 

AGE                               2017            2018 
18-21 0 3 
22-24 1 0 
25-34 16 14 
35-44 10 8 
45-54 10 12 
55-64 6 8 
65+ 1 0 

 

EDUCATION LEVEL                          2017            2018 
HIGH SCHOOL DROPOUT 1 4 
HS Graduate/HSE 13 17 
SOME COLLEGE/NO DEGREE 8 5 
2 yr degree or Equivalent 11 4 
4 yr degree or Equivalent 5 9 
Master’s Degree 4 4 
PhD 2 0 

 
 
BARRIERS TO EMPLOYMENT         2017             2018                

DISABILITY (Mental, Physical 
or Not Disclosed) 

10 5 

EXPERIENCE WITH 
CRIMINAL JUSTICE SYSTEM 

4 7 

BASIC SKILLS DEFICIENT  5 3 
 
 
ADDTL PROG ELIGIBILITY                2017          2018 

VETERAN 3 3 
FOOD STAMPS 27 17 
Other Low Income 6 4 
TEMPORARY 
ASSISTANCE(TANF) 

3 2 

GENERAL ASSISTANCE 1 1 

SUPPLEMENTAL SECURITY 
INCOME (SSI) 

3 2 

 
* Some job seekers may identify more than one 
eligibility marker 
* Eligibility markers were documented even if job 
seeker was otherwise qualified as dislocated 

 

 DISLOCATED WORKERS 17 20 
ADULT 27 19 
TET 0 4 

UI BENEFITS (or exhaustee) 19 20 
NON-UI 25 23 



Demographic
Career Center 

Customers % of Total Demographic
Career Center 

Customers % of Total Demographic

Career 
Center 

Customers % of Total
Total Participants 1,618  100.0%  Total Participants 1,616  100.0%  Total Participants 1,613  100.0%  
Gender Gender Gender

Female 715  44.2%  Female 727  45.0%  Female 684  42.4%  
Male 881  54.4%  Male 871  53.9%  Male 920  57.0%  
Not Disclosed 22  1.4%  Not Disclosed 18  1.1%  Not Disclosed 9  0.6%  

Age at Registration Age at Registration Age at Registration
Under 18 23  1.4%  Under 18 19  1.2%  Under 18 10  0.6%  
18 to 29 440  27.2%  18 to 29 383  23.7%  18 to 29 333  20.6%  
30 to 39 345  21.3%  30 to 39 395  24.4%  30 to 39 383  23.7%  
40 to 49 319  19.7%  40 to 49 303  18.8%  40 to 49 316  19.6%  
50 to 59 338  20.9%  50 to 59 344  21.3%  50 to 59 370  22.9%  
60 and Over 27  1.7%  60 and Over 179  11.1%  60 and Over 205  12.7%  
Not Disclosed 126  7.8%  Education @ Reg Education @ Reg

Education @ Reg Less Than HS 112  6.9%  Less Than HS 126  7.8%  
Less Than HS 154  9.5%  HS Diploma or Equiv 497  30.8%  HS Diploma or Equiv 492  30.5%  
HS Diploma or Equiv 524  32.4%  Some College 312  19.3%  Some College 304  18.8%  
Some College 289  17.9%  2 Year Degree 199  12.3%  2 Year Degree 196  12.2%  
2 Year Degree 167  10.3%  Bachelor's Degree 303  18.8%  Bachelor's Degree 305  18.9%  
Bachelor's Degree 286  17.7%  Post Graduate Degree 203  12.6%  Post Graduate Degree 161  10.0%  
Post Graduate Degree 198  12.2%  Veteran Status Veteran Status

Veteran Status Yes 86  5.3%  Yes 138  8.6%  
Yes 155  9.6%  No 729  45.1%  No 1,475  91.4%  
No 1,463  90.4%  Disability Status Disability Status

Disability Status Yes 261  16.2%  Yes 252  15.6%  
Yes 237  14.6%  No 1,156  71.5%  No 1,125  69.7%  
No 1,232  76.1%  Not Disclosed 199  12.3%  Not Disclosed 236  14.6%  
Not Disclosed 149  9.2%  Employed Status @ Reg Employed Status @ Reg

Employed Status @ Reg Yes 334  20.7%  Yes 319  19.8%  
Yes 389  24.0%  No 1,287  79.6%  No 1,299  80.5%  
No 1,229  76.0%  Hispanic Ethnicity Hispanic Ethnicity

Hispanic Ethnicity Yes 90  5.6%  Yes 90  5.6%  
Yes 81  5.0%  No 1,080  66.8%  No 1,051  65.2%  
No 1,088  67.2%  Not Disclosed 446  27.6%  Not Disclosed 472  29.3%  
Not Disclosed 449  27.8%  Race Race

Race White 1,143  70.7%  White 1,156  71.7%  
White 1,181  73.0%  Black or African American 225  13.9%  Black or African American 230  14.3%  
Black or African American 241  14.9%  Asian 42  2.6%  Asian 42  2.6%  
Asian 44  2.7%  Alaskan or American Indian 16  1.0%  Alaskan or American Indian 22  1.4%  
Alaskan or American Indian 17  1.1%  Hawaiian or Pacific Islander 5  0.3%  Hawaiian or Pacific Islander 9  0.6%  
Hawaiian or Pacific Islander 6  0.4%  Not Disclosed 212  13.1%  Not Disclosed 200  12.4%  
Not Disclosed 129  8.0%  

2017 PROGRAM YEAR
Participants - July 1, 2017 - June 30, 2018

2018 PROGRAM YEAR
Participants - July 1, 2018 - June 30, 2019

2016 PROGRAM YEAR
Participants - July 1, 2016 - June 30, 2017
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