
 Youth Oversight Committee – July 17, 2019  

YOUTH OVERSIGHT COMMITTEE 
 

July 17, 2019 8:30 A.M. COFA Conference Room 
 

PRESENT: V. Zeppelin, K. Shanks-Booth 
EXCUSED: S. Kittel, T. Watts 
STAFF:         J. Mattick, D. Achilles, S. Alvord    
 
CALL TO ORDER 
 

Ms. Shanks-Booth called the meeting to order at 8:45 a.m.  
 
APPROVAL OF MINUTES 
 

 Due to the lack of quorum, the approval of minutes was deferred to the August meeting. 
 

 
WIOA YOUTH REPORTING DOCUMENT REVIEW 
 
 Ms. Alvord reviewed the WIOA Youth Program monthly reporting document and the 
committee discussed the frequency of reporting data to the committee. The report has good 
data that will be useful to help the committee structure their oversight over the WIOA Youth 
Program and provide the OET staff guidance. The committee decided to pilot the program 
reporting document and at the next meeting look at the data that is accumulated and decide 
how to proceed.  
 
WIOA YOUTH EXPENDITURE UPDATE 
 

a) In School vs Out of School Expenditures 
b) 20% Work Experience Requirement 
c) Overall Expenditures 

 
Ms. Mattick explained the WIOA Youth Contract Expenditures report. The WIOA Youth 

accrued expenditure rate is at 76.19% of total contract. The youth program has approximately 7 
new enrollments this month. Ms. Mattick and Ms. Alvord informed the committee that the OET 
staff have been busy with outreach and this has resulted in new enrollments. 

 
SKILLUP TOMPKINS INITIATIVE 
 
 Ms. Mattick provided a demonstration of the Metrix Training portal of the SkillUp 
Tompkins Initiative. There are over 4,500 courses with unlimited access for up to 180 days. In 
addition, there are career paths that show people the courses needed to obtain the skills to be 
successful in that pathway. Prove It is an additional component of SkillUp Tompkins. There is 
also a work readiness module. Customers will be able to access assessments to prove to 
employers that they have the skills necessary for positions.  
 
SYEP UPDATE 
 
 Ms. Mattick reported OET and IYB have the participants wage and fringe reports in for 
the first two weeks of the SYEP program. OET and IYB are meeting their benchmarks for 
participant wage and fringe expenditures.  IYB has submitted the first invoice for May and June 
and their total expenditures are on target as well.  
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DIRECTOR’S UPDATE 
 
None 

  
ADJOURNMENT 
 
 Ms. Shanks-Booth adjourned the meeting at 10:17 a.m.  
 
The next meeting is scheduled for Wednesday, August 21st at 8:30 a.m. at COFA conference 
room. This meeting was subsequently canceled. 
 
 
 Minutes prepared by Diane Achilles 
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WIOA YOUTH PROGRAM    For Office/Board Use only: 

MONTHLY REPORT     _____ Received (date/initials) 

  _____ To Committee (date/initials) 

Tompkins County Workforce Development Board 

Youth Oversight Committee 

Reporting Month: Due Date: 

August 2019  Monday, September 09, 2019 

September 2019 Monday, October 7, 2019 

October 2019  Monday, November 11, 2019 

November 2019 Monday, December 09, 2019 

December 2019 Monday, January 06, 2020 

January 2020  Monday, February 10, 2020 

February 2020  Monday, March 09, 2020 

March 2020  Monday, April 06, 2020 

April 2020 Monday, May 11, 2020 

May 2020 Monday, June 08, 2020 

June 2020 Monday, July 06, 2020 
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WIOA YOUTH PROGRAM MONTHLY REPORT MONTH/YEAR: 

Youth Oversight Committee Aspirations: 

• All youth who are eligible for Job Link are enrolled

• All enrolled youth have a plan that was co-developed to meet both immediate and long-term

goals

• All enrolled youth are actively engaged in services that will help them reach their goals

• All exits from the program are intentional

SECTION I: OUTREACH 

Please list all outreach activities conducted (may use additional sheet(s) if needed) 

Location of 
Outreach 

Date Occurred 
(specify day of 
week as well) 

Time Occurred 
(daytime, 
evening) 

Type of outreach 
conducted (i.e. 
tabling, one-on-
one, group, etc.) 

Outcomes 
of 
outreach 

Will this 
outreach be 
repeated? 

Please list all agency presentations (may use additional sheet(s) if needed) 

Location Date Purpose of presentation 

Please keep a running list of “Unique Community Partners” below: 
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SECTION II: ENROLLMENTS AND EXITS 

Please tally the number of new enrollees in previous month along with their ages and school status 

Total Youth Total ISY Total OSY Total ages 
16-18 

Total Ages 
19-21 

Total Ages 
22-24 

New 
Enrollees 

Total 
Enrollees 
YTD 

New Exits 

Total Exits 
YTD 

For all New Exits, please list the reason for exit. If exited due to loss of contact, please list # of attempts 

to engage that youth; for exits due to employment, please list details of said employment placement 

Intentional 
Exit (Y/N) 

Reason for 
exit 

# of exit 
follow up 
attempts 

Unsubsidized 
Employment/Occupation 

Wage 
Rate 

# hours 
worked/week 

WIOA Youth Enrollments and Exits Program Totals (YTD previous month) 

JULY 1, 2016 – 
JUNE 30, 2017 

JULY 1, 2017 --         
 JUNE 30, 2018 

JULY 1, 2018 – 

TOTAL ENROLLMENTS 33 15 
TOTAL IN SCHOOL 4 2 
TOTAL OUT OF SCHOOL 29 13 

TOTAL EXITS 28 50 
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SECTION III: PROGRAM ACTIVITIES 

Please use this section to “bring the program to life”! Document the number of services provided in the 

previous month per program element in the chart below and provide one sample of a client success story 

WIOA YOUTH PROGRAM ELEMENTS 

PROGRAM ACTIVITIES TO BE PROVIDED:      TOTAL NUMBER OF SERVICES PROVIDED 
     MONTHLY:   YTD: 

Tutoring, study skills training 

Alternative secondary school services 

Paid/unpaid work experience 

Occupational skills training 

Educational training 

Leadership development 

Supportive Services 

Adult mentoring 

Follow-up services 

Comprehensive guidance and counseling 

Financial literacy education 

Entrepreneurial skills training 

Labor Market and employment information 

Transition to postsecondary education and/or 
training 

1.) If elements have been provided by agency other than OET, please list which element(s) & provider(s): 

_____________________________________________________________________________________

_____________________________________________________________________________________ 

2.) Are all the program elements being provided as required? (Y/N) ________ 

Please explain answer provided below: 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 

3.) Please provide a brief client “success story”, keeping client confidentiality in mind.  

The YOC is interested in knowing more about who is being served to better understand program needs. 

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________ 
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SECTION IV: WIOA YOUTH CONTRACT EXPENDITURE RATES [this section to be completed by WDB Staff] 

WORK EXPERIENCE 
BUDGET 

EXPENDED AS OF: 
 

% EXPENDED 

IN SCHOOL 
OUT OF SCHOOL 
TOTAL 

STAFF WAGES EXPENDED AS OF: % EXPENDED 

IN SCHOOL 
OUT OF SCHOOL 
TOTAL 

SUPPORTIVE SERVICES EXPENDED AS OF: 
 

% EXPENDED 

IN SCHOOL 
OUT OF SCHOOL 
TOTAL 

OVERALL BUDGET EXPENDED AS OF: 
 

% EXPENDED 

IN SCHOOL 
OUT OF SCHOOL 
TOTAL CONTRACT 
EXPENDED 
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Put us to work for you 

Skillup Tompkins 

J~lia Mattick, Director 
Tompkins County Workforce Development Board 
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Jennifer Smith 
Ithaca, NY 

i) 
License Expires: 08/28/2019 

My Progress '!iew My Plan 

•·- _ .. ___ .-----···•--·--- -

In Progress Course 

Completions 

Training Hours 

32 11 
--- ----- ... --~----··•· .. -•·•·-·---·-·-· ... -.. ,-------·----·--··---.. -------- ·-

Upcoming Courses 

Bank Teller Skills 

Bank Tell er Skills 

OR Fire Safety: A Triad of Prevention 

Navigating Other People's Emotions 

8 

Catalog• My Career., My Account 

e 
Explore Career 

Pathways 

lfl
:,• '* ,+',z;. ,._.~ M ,_.,!<f .,,-.,.',,'.I-,.,"'-' 

•

·••.y•,.SYil';f_• •"'•'%'' f-';'lii~ 
Setec:t-ln<Justry Path-~ 
f:';'(-.t..':.,:,-f.'fr't'.;ff~~~,1;:,.~1-

Popular Courses 

1. (B &corning More Profo%i onal through Business 

EtiQU~tte 

2. (B Roadblocks to £xc.;U;,nt Ust<:ning 

3. (B Writing £ffoctive [-mails and Instant Mes~gt>, 

4. (B Th'i' Art and Sdence or Communication 

5. (B Essential Skilts for Profossionai Telephone 

Calls 

6. (B i irn<? Mc1nag ... ment: Quil Making Excuse-s ;ind 

tA<1ke Ti me Instead 

7. (B Thinking ·Critically: Corning -to Terms with 

Assumpt1ons 

~ r.:i:\ Aol1\o .;a.n f.fforti1J£3 T o:;u·,~ Mc.ar,,hor 

Welcome ).,1_1,n1J.!?.L.S.mu!1 ,,g;, ,)ut 

Help• 

-Browse the Catalog Find a Job 

Skill Tracks 

Jobs 



Career Pathways 
Transferrable skills. Stackable credentials. Build knowledge and experience. 

Select an Industry Select an Occupation Rate your Skills Oose your Skill Gaps Get Hired 

• - - • --· • - •--
I Pathway Selection 

Industry Path: 
• M -~••~•M•• ~M 

. Bu,siness (Ad~in1~t!ati~1~1!~1a~.9~~~-~t) ~-i :rxpt~·? P.~tl)~1av Map 

Occupation: 

Administrative Assistant ' 
. -···· - . --··-···-·-···---·-~ ·-·· -- ....... . ...... ···- ................. _, ______ _,__, ____ ., ___ ,_, 



I .) 

Industry Path; 

~,la nufac luring Explore ~attiway Map 

9-ccup::ition : 

l.~~!'.'lchine Operat~~ 

I Ski lls Progress 

--
pathway -

, . A, ademic 
,\orkpfoc ~ S,;11!~ Sk dl, Adv~nc td r---

";~:;: :{At~ "'"'·:·:j: f.t' i 
''' 0 ~ " 1 'lie~ '"""'' 

Saiety . ~ ... , 
{Mig) ' ~::t~cma11cs 

~er<onal ~ (Mfg) 
Equipme,u 

? r,:;t~ <:'t .lVP. 

f qu1tnent Ma,hi111n9 
Cer,ters 

and Tool, 
(Mfg) 

VIEW REPORT 

Foundation 3/3 

Industry 0/5 

Sector C!D: 



I Pathway Summary 

79 courses remaining68 estimated hours remaining 

68 hours per week to meet go<1l completion date: 03/29/ 16 @ijf&iif•il 

I Courses/ Resources 

Qualification Your Ability Status 

N·tttttt:ft4itti I~ Advanced (70) Advanced (75) @ Exceeds Skill 

11 il4t:?•hfii 11-13-Jlta Advanced (70) Advanced (75) e Exceeds Skilt 

m,ms frtas1:tu, Advanced (75) Mastery {1 00) ~ Exceeds Skill 

• Advanced Manufacturin Mastery (90) Beginner (0) • Skill Gap (90) 

• Assembly Processes Mastery (80) Beginner (0) • Skill Gap (80) 

• Basic Mathematics (Mfg Mastery (80) Advanced (65) • Skill Gap {15) 

• Equipment and Tools (Mfg) Mastery (90) Advanced (65) • Skill Gap (25) 

I> Personal Safety (Mfg Mastery (85) Beginner (0) • Skill Gap (85) 

r> Machining Cente Mastery (85) Beginner (0) • Skill Gap (85) 

Mast ery (80) Beginner (0) • Skill Gap {80) 



Showing 1 to 25 of 59 record(s) 

Filter: All .. ___ • i ;n;;~ufactu;ing -_ ----··· ] II 

My Plan 

Lang.: ' Engli~~ • i I reset ) 

Name • 

Adv.meed Manufocturmg Plant Organi:z.ation 

Appllc<iUOn<, of ·r ri~<lnrJm~trv in Manufac tur ing 

Apply1n~ ! !.'Ml iri S,:,rvir.:e and Manuf.1cturlng Orgaofzatlons 

r '}1n,non U0•,ign fw ':>i:. ',igma fM,lhodotogie><;. Ol>sign (or X, and Robust D<?sign 

(_.on,mon DFSS /<',!!tM<lologie~. Oes!gn for X, and Robust Designs 

1. o,t J\(.count1m; 

D€'s:gn tor C.if. <:.igrna and H,\fA 

Pisnibution A<;s,xial <'. Se1f'c:tor 

ElH.trio.il Engineering: Et•ectronics and Communications 

H ·e '>U•PS i,o PMiecth,n: lmpteme11U11g l.e,m 

Flexible Manufacturing Cells (PegM,US Robot ics Simulation) 

• '.-.:-..ti,.-, M,.inufa<;.tu1 H1£ (ell',. (Robotic~ dnd (omput<'r Proyr Mn min?,) 

f un<lt1m,~nt,1l$ (~f lt>atl ,rnd Six Sigma and their Applications 

(.,lol•a ><if,,~'. Pr ir.( ipl.-,,: lncto::ir Ho1stin~ "nrJ Rigging 

Indoor Hoisting and Rigging 

,11<h01 Hoi~t•ng a11d f,igi;:ing 

Mobile 

Ready 

C 

• 

AllA ~ tQt.EY.!:i!.I.K !.M 
NQ.fQ.B~I.UVWXYZ 

Type Action 

(; 0 
() 0 
0 (±) 

0 Cf) 

0 0 
e 0 
0 0 
e 0 
& 0 
0 0 
~ (±) 

~ 0 
0 0 
0 © 
0 0 
0 © 



My Plan 

My Ac fr; ities My P,~p-or r ,.,.,.l P:1 tt<\•;ay,~ 

Filter Xeyword Status L~ Not Started ~ Started ij, Completed 

Assigned Track Track Order Type Courses 

Busint!ss Etiquette 114 

Business Etiquette 7. / -1 

Business f.tlquet.te 3/4 

Business Etiquette 4 14 

Campus to Corporate 1 / 2 

Campus to Corporarn 212 

Decision Making 

Docision Making 

0 Becoming More Professional through Business Etiquette 

Q Becoming an Accountable Profo,ss!onal 

Q Becom!ng Your Own Best Boss 

Q Ke<?.ping Business Calls Professional 

(0 Campus to Corporllte; Meeting t-lew Expectation~ 

(u) Campus to Corporatf': Developing a Profes.s1onal. Image 

0 Making and Canying Out Tough -Decisions 

(') Playing t he Devil's Advocate in Decision Making 

Q Emotional Intelligence: Building Self-Management Skills 

(!) Difficult People : Can't Change Them, so Change Yourself 

0 Emotional Intelligence: Owning Your· Emotion~ 

0 Nav igating Other People's Emotions 

a OR Fire Safet~•: A T riad of Prevention 

(!) U11eo•1ering and Utilizing Your Talents ,111d Skills 

(j) Dealing witll Customer Se,v lce Incidents and Complaint~ 

Q Using Communication Strategies to Bridge Cultural Div ides 

iitiiif#ii 

ll 
Status Complote Action 

G, Passed 08/ 02118 ~~©©® 
0 Passed 08! 02/ 18 tJ~©©® 
$ Passed 08/ 02118 ~~©©® 
• Pi15Sed 09/21 I 18 ~~©©® 
9 Started ~©©® 
0 Start.i,,d ~©©® 
G Started ~©©® 
• Started ~©©® 

- • Started ~©©® 
8 Started ~©©® 
9 Started ~©©® 
8 Started ~©©® 

Not-Started ©©® 
• St a rted ~©©® 
• Sta rted ~©©® 

Not-Started ©©® 



=: IT Certifications (136) ~---~ 
- (ISC)2 (4) -=--
=. Amazon (4) 
\~ 

- Cisco (16) --'W;':ftr!::'J, 

~ CompT IA (15) -
r,,. CAS-002 Comp TIA Advanced Security Practitioner + A<ld to MyPtan 

,- CompTIA A+ 220-901 (retires 7/ 31 / 19) -ii i\dd to N,yPian 

* CompTI;\ M 220-902 (retires 7i31/ 19) ~ Add to M:,tPlan 

• CompTIA Cloud+ C\10-001 + Ad~j to MyPliHl 

> Comp TIA Cybersecurity Analyst (CySA+) r&, Add to MyPtm 

• CompTIA Linux+ LX0- !03 + Add to M)'Pl,in 

• CompTIA Linux+ LX0-104 
• Add\.;:, MvPlz,11 

• CompTIA mobility+ ,:@- Add to MrPlMt 

• CornpTIA Network+ M10 ·006 (retired 8/31/ 18) "°' Ad<J to MyPlai, 

• CompTIA Networl<+ N'I0-007 cila Acid to riivP!dn 

,. Comp TIA Pen Test+ PT0-00 I .j, Add to f.\\,PL,n 



Cata log ~ Industry Certification Tracks ,w?iUJt,t't;k~i>-~'~'"<t't- ri-~~ ~~ 

Seatcfi,the "Catalog. 
~ .. _,.,.,,,,.,,,~~~~~ ~ ,. .. 

Industry Certification Track.s are d esigned to prep.ire you for a certification credential. Each track lists the courses 1n the order that you should take them. Certification Tracks c;,n 

range in the amoun t of courses and total training hours involved. You will not become certified solely thro ugh tak ing these courses. In order to gain an industry certification, yo u must 
take an exam at a p roctored testing center. A ny exam fees are not inc luded with your Metrix l icense. 

Please n o te t hat many exams have pre-requisites or educational requirements. In a ddition, many certifications require that you take and pa ss more than one exam. 

F or further 1nformar1on about what your exarn requires. you will want to visit the exam vendor's website. w t1ich will provide com prehensive information and support 

• ~QJX!R..Uld~.1.At' N,;-t work .. '~c prl t y .! ) 
• ( i ',CQ (mclude-0, C(llA. C(FliT) 

• ,',1.k.10,.0/, {!n<. iudO!i MC I!>. MG f PJ 

• Or~.:4c:h~• 
• A Sq {tr:.-: hY!<:l.-<:, Six '\i~n-h·; Gn..1 <.H'\ fi{-4lt. 6-1-ack t'ti'.Jit) 

• HunMro '-(.,.,nur<es Cer tiiir.:~rion lnstill1l<, (PHR, SPHR) 

• Pr,'.ij(l.t ! .".\<in~,~!(~rn~--..nt fn\tll.utP (PMP, (AP!.\} 

Many of the Industry Certification tracks come with Tes tPrep :ind Mentori_ng. TestPrep is a feature that will help you see if you're p re p ared for the certiflullion exam. In order to 

pass the TestPrep, you must take and pass the activity in Certification l'llode. 

M er1toring 1s 24/ 7 ac cess to a Skillsoft representative who is knowledgeable about the certi fication content. If you are training for a certi fication exam, the Mentoring will not give you a 

score and 1s not required to access 

·­-- Busine ss Certific ations (13) 

---.. - ASQ (Six Sigma and CMQ / OE) (4) 

Business Ana lysis ( 1) 

--- Human Resour ce s (3) 

--- ITIL (1) 
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Put us to w o rk for y ou 

Date: February 19, 2019 

Tompkins Workforce New York Career Center 
Center Ithaca, 171 East State /MLK Jr St 

Ithaca, New York 14850 
607-272-7570 

www.tompkinsworkforceny.org 

To: Tompkins Workforce Development Board Youth Committee 
From: TWNY JobLINK 
Re: WIOA Youth Update: 

Recruitment and Outreach Plan for JobLINK PY18: 

1. TWFNY and JobLINK Staff will document all contact with community agencies, 
partners and individuals pertaining to recruitment of youth. 
Contacts to Date: 
- Tompkins County Youth Services Department - Shannon Alvord 

- Ithaca Youth Bureau, Youth Employment Services - Bev Stokes 

- New Roots Charter School - Sue Schwartz 

- TST BOCES Adult Ed/ High School Equivalency-Ashley Lavore 

- The Mental Health Assoc in Tompkins County- Director of Youth Services - Melanie Little 

- The Learning Web - Rick Alvord 

- Historic Ithaca Work Preserve/ Significant Elements - Sara Johnson 

- Challenge Workforce Solutions - Trisha Wilson 

- Human Services Coalition 

- TC Department of Social Services - Gerard Veninsky, Employment Unit 

- Greater Ithaca Activities Center (GIAC) - Nagiane Lacka 

Multicultural Resource Center (MRC) 

- TC Probation - Kathy Lind 

Finger Lakes Reuse -Anise Hotchkiss 

- Tompkins County Public Library -

- Tompkins County Departments -

Ithaca and Newfield High Schools 

2. Quarterly expenditures will be submitted and explained quarterly. 

Q rt IE II t 13 N ua eriy nro mens: II t th· P ewenro mens IS rogram year 

Enrollments In School Out of School 
' Q1 7 /1-9/30/18 6 28 
Q2 10/1-12/31/18 6 24 
Q3 1 /1-2/19/19 6 17 
Total 8 33 



-£,cpel"lelituFes as of :l ,~ 111 Q· -
In School Youth Budget Spent thru 12/18 % ReAl&iRiRg 

Youth Wage and Fringe $15,100 $9,454 62% 

Support Services $813 $435 54% 

Tuition/Training $1 ,224 $256 21% 
Staff Wage and Fringe $41,700 $14,203 34% 
Program Operation $18,707 $11,090 59% 

Staff Operation $2,993 $1 ,027 34% 

TOTAL $63,400 $26,320 42% 

Out of School Youth Budget Spent thru 12/18 .,% Remaining 

Youth Wage and Fringe $60,226 $22,394 37% 
Support Services $3,252 $1,496 46% 

Tuition/Training $4,894 $3,570 73% 

Staff Wage and Fringe $166,799 $54,387 33% 
Program Operation $74,635 $29,699 40% 

Staff Operation $12,166 $4,033 33% 
TOTAL $253,600 $88,119 35% 

3. Staff will question each applicant as to how they heard about JobLINK and 
tally answers for documentation for Program Oversight Committee. 
The 11 youth enrolled indicated the following: WIOA Adult referral (1), SYEP (2), 
IHS (4), TWFNY Walk-in (2), FL ReUse (1), youth friend referral (1) 

4. WIOA Youth applications will be provided to referring agencies and posted on 
an Updated and Maintained WFNY website. 
We do not yet have an updated / maintained WFNY website. 
Coordinator has begun outreach to area colleges, including Cornell's Public Service 
program requesting assistance from Work Study I Student volunteers for helping us 
to establish a marketing strategy t~t will include rebuilding and maintaining our 
website and establishing a social mecHa presence. 

s. Social Media will be used with current,~icipants to encourage referral of 
friends. · 
Please see response to #4 above. 



Office of Employment and Training WIOA Youth Contract Expenditures

Work Experience Budget Expended as of 5/31/19 % Expended

In School 15100 16812.03 111.34%

Out of School 60226 33231.35 55.18%

Total 75326 50043.38 66.44%

Staff Wages Expended as of 5/31/19 % Expended

In School 28352 23054 81.31%

Out of School 113406 89549 78.96%

Total 141758 112603 79.43%

Supportive Services Expended as of 5/31/19 % Expended

In School 813 485 59.66%

Out of School 3252 2157 66.33%

Total 4065 2642 64.99%

Overall Budget Expended as of 5/31/19 % Expended

In School 63400 57305 90.39%

Out of School 253600 184223 72.64%

Total Contract 

Expended 317000 241528 76.19%

WIOA Youth Enrollments & Exits
July 1, 2016‐June 30, 2017 July 1, 2017‐June 30, 2018 July 1, 2018 ‐ May 31, 2019

Total Enrollments 33 15 14

Total In School 4 2 2

Total Out of School 29 13 12

Exits 28 50 21
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	1 If elements have been provided by agency other than OET please list which elements  providers 1: Work Experience: Significant Elements, GreenStar, Newfield CSD, IHS, GIAC, Southside, Ithaca ReUse, Cornell University, ICSD, Franziska Racker Ctr, 
	1 If elements have been provided by agency other than OET please list which elements  providers 2: Work Exper (cont): Multicultural Resource Center, TCAction, Ithaca Children's Drop-In Ctr; Alt Secondary Sch: TST, Tutoring: Tompkins Learning Partners; Educational Trng: TST BOCES, LearnWellDriving School.
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	The YOC is interested in knowing more about who is being served to better understand program needs 1: Participant is a 19 year old male who, upon enrolling in JobLINK in May 2019,  had a career objective of machinist / production. 
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	The YOC is interested in knowing more about who is being served to better understand program needs 3: and has a ride to and from downtown Ithaca mornings and evenings (set hours). Youth requested assistance w/ employment as well
	The YOC is interested in knowing more about who is being served to better understand program needs 4: as funding support to take TST BOCES' Precision Machining  course (~100 hr, $1250). Transportation supports required extensive coordination
	The YOC is interested in knowing more about who is being served to better understand program needs 5: to ensure youth could get to and from Candor HS for several course sessions (~$1400). Youth maintained employment with Significant Elements
	The YOC is interested in knowing more about who is being served to better understand program needs 6: leading up to start of course which took place both at TST and at Candor. Youth successfully completed course (missed 2 sessions)
	The YOC is interested in knowing more about who is being served to better understand program needs 7: and has continued employment (though, at times, scattered) with Significant Elements. He continues to deal with severe anxiety on the job. Upon completion
	The YOC is interested in knowing more about who is being served to better understand program needs 8: of course, he determined he doesn't want to pursue machinist jobs  as he found the class to be overwhelming and we are reassessing career pathway with him. 
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