
Ithaca/Tompkins County Visitor Survey

Digital Survey Results
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Summary of Respondents

© 2017 Jones Lang LaSalle IP, Inc. All rights reserved. 2

Demographic Information:

36% - age 55-70
35% - age 40-55
14% - age 27-40
11% - age 70+
3% - age 18-26
< 1% - under 17

Age

Gender

59% - Female
41% - Male

Employment Status

60% - employed FT
21% - retired

10% - employed PT
6% - not employed

3% - student

Education Level

57% - graduate degree
31% - 4-year degree

5% - Some college – no degree
4% - 2-year degree

2% - High School or GED

HH Income

39% - $150k+
16% - between $50-$99k

15% - between $100-$150k
7% - under $50k

23% - prefer not to respond



Residence
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Where is your home state or province?

Remaining 
selections were < 1%

Outside of Ithaca
NYC

Boston
Rochester

Philadelphia
Chicago

Were the MSAs where 
visitors come from.



Visit History
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N/A - I attend a
college or university
in Ithaca/Tompkins

County

No N/A - I live or work in
Ithaca/Tompkins

County

Yes
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Have you visited Ithaca/Tompkins County, NY 
within the last four years?

This trip was my first to
Ithaca/Tompkins County.

This visit was a repeat trip for me.
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Was this your first trip to Ithaca/Tompkins 
County or have you been here before?



Day vs. Overnight Visitor
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I was not the actual visitor but I
booked an overnight stay on

behalf of another person.

Passed through as part of a trip
to another destination.

Just the day. Stayed overnight.
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Did you stay overnight or just visit for the day?

If they were just passing 
through:

Watkins Glen
Vermont
Cornell

were the ultimate
destinations.



Overnight Visitor
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More than 10 nights 4 nights 5 - 10 nights 3 nights 1 night 2 nights
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How many nights were spent in Ithaca/Tompkins County on your most recent trip?



Accommodation Type
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Lake Rental

Personal second/vacation home

Bed and Breakfast (traditional)

Dorm room

Campground

Friends and Family

AirBnB/VRBO/HomeAway/Other homesharing site

Hotel/Motel or Inn

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00% 90.00%

What kind of accommodations were used during your last trip to Ithaca/Tompkins County?



Timing of Travel Decision
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The day I
traveled there.

Within the
same week of

travel.

Greater than 6
months before

travel.

Between 1 and
3 weeks

before travel.

Between 2
months and 6
months before

travel.

Between 1 and
2 months

before travel.

0.00%

5.00%

10.00%

15.00%

20.00%

25.00%

30.00%

35.00%

40.00%

When did you make your travel arrangements 
for you most recent trip to Ithaca/Tompkins 

County?

The day I
traveled there.

Within the
same week of

travel.

Greater than 6
months before

travel.

Between 1
and 3 weeks
before travel.

Between 2
months and 6
months before

travel.

Between 1
and 2 months
before travel.
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When did you begin planning your most recent 
trip to Ithaca/Tompkins County?



Travel Planning Resources
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Group tour organizer

Discounter or Coupon websites (i.e., Groupon.com, LivingSocial.com)

Social media posts (i.e., Facebook, Instagram, Twitter)

Welcome/Visitor Center (In-person or by phone)

Travel planning guidebooks and agents (i.e., AAA, Fodor's or Frommer's, travel agent)

Gathered information once in town

Online travel agency websites (i.e., Travelocity, Expedia, Orbitz)

New York State (I Love New York) travel guide or website

Online travel rating & review websites (i.e., Tripadvisor.com, Yelp.com, Zagat.com)

Information provided through Conference/Event/Work

Referral from friends or family

Lodging booking websites (i.e., brand name hotel website, Hotels.com, Airbnb.com)

Local attractions brochure or website

Previous knowledge from living in the area

Local or regional destination websites (i.e., VisitIthaca.com, FingerLakesTravelNY.com,…

Previous knowledge from past visit

College/University websites or information

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00% 45.00% 50.00%

What travel planning resources did you use to prepare or book your most recent trip to 
Ithaca/Tompkins County? (select all that apply)



Trip Time of Year
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Winter (December - March) Fall (September - November) Summer (June - August) Spring (April to June)
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What time of year did you travel to Ithaca/Tompkins County?



Travel Party
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...with a
group or

sports
team?

...as part of
a larger

group tour?

...with
friends?

...with
business

associates?

...as an
individual

leisure
traveler?

...as an
individual
business
traveler?

...as a
family?

...as a
couple?
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On your most recent trip to Ithaca/Tompkins 
County, did you travel...

...younger
than 6 years

old

...between 6-
13 years old

...between
18-24 years

old

...between
13-18 years

old

...over 55
years

...between
24-55 years

old
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Including yourself, how many of the people 
traveling with you were...



Travel Vehicles
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Boat
0%

RV/Motorhome
1% Bus/Tour 

Bus/Motorcoach
6%

Plane
21%

Car/truck/van/SUV
/Motorcycle

72%

How did you travel to Ithaca/Tompkins County?

Under 1 hour Greater than 6
hours

Between 1 and 3
hours

Between 3 and 6
hours
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60.00%

70.00%

How long was your car, bus or RV ride to 
Ithaca/Tompkins County?



Travel Vehicles
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Greater Binghamton Airport Greater Rochester International Airport Syracuse Hancock International Airport Ithaca Tompkins Regional Airport
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If you traveled by plane to reach Ithaca/Tompkins County, please indicate the airport you used...



Use of Ride Share 
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I used a taxi. I used a ride sharing app (i.e., Lyft, Uber). I rented a car. I did not use any of the above.
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Did you use a taxi, ride sharing app (i.e., Uber, Lyft) or rental car during your time in 
Ithaca/Tompkins County? (select as many as apply)



Spending
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Museums, arts &
cultural activities 

(per day)

$11.14$31
Transportation

(per day)

$31.67
Craft Beverages & 

Wineries 
(per day)

$24.20
Other entertainment/

activities 
(per day)

$25.02
Outdoor activities 

(per day)

$54.76
Retail 

(per day)

$103.59
Dining

(per day)

$199.67
Lodging
(per day)



Primary Reason for Trip
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To physically participate in a sports event

For a unique culinary experience (brewery, winery, cider mill, local food source, or restaurant)

For other kinds of business in the area

To have a leisure arts-oriented experience

To attend a sports event as a spectator

For a wedding

To see friends and/or family living or vacationing in the area

For a special event or festival (non-sport)

Just to get away

To go sightseeing

To have a leisure outdoor-oriented experience

Other (please specify)

To visit friends and/or family attending a college or university in the area

For a prospective college or university visit

For business with or related to the Cornell University or Ithaca College

For a meeting or conference

0.00% 5.00% 10.00% 15.00% 20.00% 25.00%

What was the PRIMARY reason for your most recent trip to Ithaca/Tompkins County? Please 
select one.



College Related Trip Activity
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Certification or re-certification of a specific license or designation

Sports (participatory including camps)

Academic camp

Sports (spectator)

Alumni event

Tour (sightseeing on campus not related to a college tour)

Meeting or conference

Attend a class, course, training or workshop

Other (please specify)

On-campus event

College tour

Visiting a student

0.00% 5.00% 10.00% 15.00% 20.00% 25.00% 30.00% 35.00% 40.00%

Since your visit related to a college or university, what did you do 
there? (Select all that apply)

Which higher education 
institution did you visit or 

attend?
Cornell University 97%

Ithaca College 4%
Binghamton University 1%



Secondary Activities
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Please select any of the following Ithaca/Tompkins County activities that you or your party pursued 
in the last year. (check all that apply.)

Activities begin to drop below 30%



Secondary Activities (First Time Visitors)
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Please select any of the following Ithaca/Tompkins County activities that you or your 
party pursued in the last year. (check all that apply.)

When first time visitors are split out
outdoor activities participation increases.



Lake Participation & Activities
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Waterskiing or tubing

Ecotour

Paddleboarding

Fishing

Other (please specify)

Dinner or Sightseeing cruise

Boating

Kayaking/canoeing

Swimming

Did not participate in lake activities

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00% 80.00%

If you participated in lake activities while in Ithaca/Tompkins County, what kind of activities did you 
pursue?



State or Local Park Usage

© 2017 Jones Lang LaSalle IP, Inc. All rights reserved. 20

Other (please
specify)

Black
Diamond Trail

Ithaca
Children's

Garden

Cass Park Finger Lakes
Trail

Allan H.
Treman State
Marine Park

Cayuga
Waterfront

Trail

Stewart Park Robert
Treman State

Park

Ithaca Falls Buttermilk
Falls State

Park

Taughannock
Falls State

Park

Did not visit a
state or local

park
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10.00%

15.00%
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30.00%

35.00%

40.00%

45.00%

If you participated in activities at a New York State or local park while in Ithaca/Tompkins County, 
which parks or trails did you visit? Check all that apply.

Nearly 60% of respondents
visited a state or local park



Museum or Attraction Participation
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I visited every
site on the

Discovery Trail

Other (please
specify)

The History
Center

Cayuga Nature
Center

Museum of the
Earth

Sciencenter Tompkins
County Public

Library

Cornell Lab of
Ornithology

Johnson Museum
of Art

Cornell Botanic
Gardens

Did not visit any
of these specific

sites
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If you visited a museum or attraction while in Ithaca/Tompkins County, please indicate any that you 
attended. Check all that apply.



Alignment with Positive Statements
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0.00% 20.00% 40.00% 60.00% 80.00% 100.00% 120.00%

Is easy to get to

Is a great location for a conference or meeting

Offers a range of reasonably priced lodging options that are appealing to me

Is unlike any other destination

Makes it easy to navigate to the different attractions

Appeals to many different audience groups

Is capable of hosting a wide range of events and festivals

Offers something to do for all seasons

Makes it easy to get information about things to do

Makes it easy to find things to do

Offers compelling arts, history and cultural enrichment

Offers affordable dining options

Offers a variety of dining options that are appealing to me

Offers something to do for all ages

Has establishments that provide excellent service

Has a clean, unspoiled environment

Offers a welcoming environment for visitors

Offers a beautiful,  natural outdoor environment

How well do you believe the following statements describe Ithaca/Tompkins County as a destination?

Does not describe at all Describes somewhat well Describes extremely well



Likelihood to Return
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Recommend Ithaca/Tompkins County to family
or friends for a vacation (5-7 nights away)

Return to Ithaca/Tompkins County for a visit in
the next year (Skip if Resident or Student)

Recommend Ithaca/Tompkins County to family
or friends for a getaway (1-3 nights away)

Return to Ithaca/Tompkins County for a future
visit (Skip if Resident or Student)

0

0.5

1

1.5

2

2.5

3

How likely are you to do the following:



Comparison to Others
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How do experiences in Ithaca/Tompkins County compare with other places you've visited? Please rank using the star rating with 5 stars 
being better than other places you've been, 3 stars being same as other places and 1 star being worse than other places.

Ithaca received 3.98 stars out of 5 
when compared to other destinations



Destination Product Opportunities
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Sports complex for youth and
amateur tournaments

Conference and events center College or university related
museum

Community-wide visitor trolley Waterfront performance venue Lakefront resort and spa
0.00%

10.00%

20.00%

30.00%

40.00%

50.00%

60.00%

70.00%

What activities or experiences would appeal to you if added to the Ithaca/Tompkins County 
destination product?



Destination Service Opportunities
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Greater accessibility for individuals with mobility impairments

More public restrooms

Ease of transportation within Ithaca/Tompkins County

Greater options to get to Ithaca/Tompkins County

0.00% 10.00% 20.00% 30.00% 40.00% 50.00% 60.00% 70.00%

In thinking about your visit to Ithaca/Tompkins County, which of the following services would have 
helped improve the overall experience? (select as many as apply)



Reasons for Not Visiting
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Ithaca/Tompkins
County had no
available rooms

when I wanted to
travel

Did not think
there was enough

to do there

Ithaca/Tompkins
County was too

expensive
compared to

other destinations

Planning a trip in
the near future

Ithaca/Tompkins
County was too

far away to travel
there

Could not get
away as intended

or desired

Took a vacation
or getaway to

other destinations

Only considered
because of a

college visit or
interest
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35.00%

40.00%

45.00%

50.00%

Did you have specific reasons for not visiting Ithaca/Tompkins County in 
the last four years?

Where else did you 
choose to visit?

Europe
Florida

Keuka Lake 
Maine

North Carolina



Discussion
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JLL Tourism & Destination Development

David Holder
Vice President
David.holder@am.jll.com




