[bookmark: _GoBack]Meeting Summary
TCCOG Rural Medical First Response and Transport Services Task Force
Department of Emergency Response Conference Room
February 14, 2017

Present: Patrick Brunner, Bill Goodman, Lisa Holmes, Doug Keefe, Edward Kokkelenberg, Marcia Lynch, Joe Mareane, Casey Powers, Lee Shurtleff, George Tamborelle, Irene Weiser, Michelle Wright
5:12 pm- Irene Weiser opened the meeting 
· Update- Rebecca Brenner from Cornell has offered 3 of her students to do research for our group.   5-15 hours a week per student.  Students will join us for the next meeting.  
5:15pm- Presentation- The Basics- Lee Shurtleff   - documents attached.

 6:30pm- Meeting in April will discuss recruitment and retention- Meeting adjourned    
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Development of Emergency Medical services

Tompkins County Department of Emergency Response
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2016 (1999)

PHONE TRAFFIC		  151,521	 (51,530)

CALLS TO 911			    34,248	 (15,836)









RADIO TRANSMISSIONS	3,078.600







(100 %)

76%























ALL CALLS DISPATCHED

2006



49,537

2016



66,226

























CALLS DISPATCHED PER DISCIPLINE

LAW	34,315		45,149





FIRE	 4,436		 5,017





EMS	10,786		16,060 





























LAW ENFORCEMENT AGENCIES COORDINATING ON TOMPKINS COUNTY 800 MHz RADIO SYSTEM

Tompkins County Sheriff

New York State Police

Ithaca Police Department

New York State Park Police

Cayuga Heights Police Department

Dryden Police Department

Groton Police Department

Trumansburg Police Department

TC-3 Police



Cornell Police

Ithaca College Police

New York State DEC























FIRE DISTRICTS IN TOMPKINS COUNTY



























CIVIL WAR



In 1777, the Congress of the United States passed a bill “devising ways and means for preserving the health of the troops … that a suitable number of covered and other wagons necessary for removing the sick and wounded …”























1905 – First Gasoline Ambulance

























BANGS AMBULANCE



























COUNTY and “HOSPITAL” AMBULANCES

























ALMEDA/LANSING AMBULANCE

























SLATERVILLE AMBULANCE



























GROTON AMBULANCE

































TRUMANSBURG AMBULANCE



























DRYDEN AMBULANCE



























2017 AMBULANCE DISTRICTS

























TWO-TIER

























FIRE RESPONSE TRENDS



























EMS DISPATCHED IN COUNTY

























RESCUE SQUAD – FIRST RESPONSE

























2016 – TOTAL AMBULANCE RESPONSES DISPATCHED

























IN COUNTY – PRIMARY RESPONSE

























CONSIDERATIONS

























AMBULANCE CALLS / 1000 RESIDENTS

























POPULATION INCREASE

























POPULATION AGES

























DAY TIME POPULATION

























AGE DEMOGRAPHICS























Under 18	18332	18296	15199	Under 60	1980	2000	2015 Est.	68752	75730	76710	60+	1980	2000	2015 Est.	10832	13219	19998	MOTOR VEHICLE CRASHES W/ INJURIES

























MOTOR VEHICLE CRASHES

























EMD DETERMINANTS



9886 – Ambulance calls dispatched in County and preliminarily coded



7564 – processed by Dispatch as full PRO-QA



1173 – “send”



1149 – taken by 3rd party, assist, fire, 

standby























2016 TOP 12 PROTOCOLS

























SEND PROTOCOL

























CALLS BY PROTOCOL

























FALLS in 2016 – 1,228

 





Of note:  399 or 32.5% of all calls occurred in a “congregate” living site … and almost half of that number occurred in one site























% OF ALL EMD CALLS BY PROTOCOL























2008	Falls	Sick Person	Cardiac	Breathing	Traffic Acc.	Unknown	Psychiatric	Overdose	Unconscious	Seizures	Abdominal	12.4	8.6	8.4	11	9.8000000000000007	9.6	4	4.7	5.6	3.6	3.5	2016	Falls	Sick Person	Cardiac	Breathing	Traffic Acc.	Unknown	Psychiatric	Overdose	Unconscious	Seizures	Abdominal	16.2	13.7	9	8.3000000000000007	5.5	6.5	4.5999999999999996	3.3	7.9	4	3.6	Column1	Falls	Sick Person	Cardiac	Breathing	Traffic Acc.	Unknown	Psychiatric	Overdose	Unconscious	Seizures	Abdominal	

2016 – ECHO CALLS

























PROTOCOL 31 – UNCONSCIOUS PERSON



























EMD DETERMINANTS























OMEGA	ALPHA	BRAVO	CHARLIE	DELTA	ECHO	60	2107	1663	1473	2155	106	

RESPONSES BY BANGS AMBULANCE

























EFFECTS OF ALPHA RESPONSES

























THANK YOU
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NEW AMBULANCE — Members of the Slaterville Springs T
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Fire 1976 2016Alarms Adjusted


Brooktondale 45 67 7 60


Cayuga Heights 112 194 102 92


Etna 45 60 11 49


Danby 55 75 11 64


Dryden 114 320 187 133


Enfield 57 82 8 74


Freeville 36 129 76 53


Groton 101 109 25 84


Ithaca 990 2,410 1,366 1,044


Lansing 172 358 161 197


McLean 39 46 4 42


Newfield 71 102 8 94


Slaterville 39 32 3 29


Speedsville 5 10 1 9


Trumansburg 130 277 89 188


Varna 58 95 18 77


Ithaca 990 2,410 1,366 1,044


All Others 1,078 1,956 711 1,245


Fire 2,068 4,366 2,077 2,289


Rescue 436 4,739


Total 2,068 9,105


Mutual Aid 221 774
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Sheet1


			Area			Budget			Population			Sq. Miles			Density			Total Calls			Total Mutual Aid			Total in Area			EMS			Fire in own Area			Alarm			Fire minus Alarms			Structure			MVA			Road Miles			State Roads


			Brooktondale (District)			223,531			3,300			36.02						225			35			190			123			67			7			60			2			10			62.23			4.46


			Dist.			161,212			2,108


			Prot. Caroline			17,956			incl.


			Dryden			26,622			748


			Danby			14,741			444


			Slaterville (District)			84,968			872			15.56						67			33			34			2			32			3			29			6			8			29.52			4.82


			Speedsville (Fire Protection Dist.)			316,186			302			12.29						32			14			18			8			10			1			9			2			1			10.22			0


			Caroline (T)			52,050			3,282


			Area Total			360,549


			Danby (District)			499,529			2,885									260			62			198			131			67			11			56			7			17			83.37			7.56


			Danby									38.66						180			12			168			109			59			11			48			6			12


			West Danby									10.27						80			50			30			22			8			0			8			1			5			22.59			4.47


			Danby (T)			514,270			3,329


			Newfield (Fire Portection Dist.)			376,684			5,179			59.05						390			48			342			240			102			8			94			7			34			145.07			14.83


			Enfield (Fire Protection Dist.)			338,812			3,512			36.81						297			36			261			181			82			8			74			9			26			84.75			11.95


			Lansing (District)			1,280,688			11,033			60.62						862			34			828			470			358			161			197			26			39			195.27			23.69


			McLean (District)			198,950			1,834			17.53						156			28			128			82			46			4			42			3			13			47.29			5.22


			Groton			125,736			1,376


			Dryden			73,214			458


			Groton (T)			222,000			4,574			37.72						183			34			149			40			109			25			84			9			20			97.13			11.63


			Town (out)			122,500			2,211									60						60			12			48			3			45			7			13


			Village			99,500			2,363									89						89			28			61			22			39			2			7


			Groton (T)			347,736			5,950


			Dryden			406,850			6,117			39.45						379			52			327			9			320			187			133			12			38			89.98			15.84


			Town (out)			274,537			4,227									246						246			2			244			164			80			8			32


			Village			132,313			1,890									83						83			7			76			23			53			4			6


			Area			Budget			Population			Sq Miles			Density			Total Calls			Total Mutual Aid			Total in Area			EMS			Fire in own Area			Alarm			Fire minus Alarms			Structure			Mva			Road Miles			State Roads


			Freeville			193,325			2,120			17.87						405			177			228			99			129			76			53			2			14			47.31			10.08


			Town			169,575			1,600


			Village			23,750			520


			Etna			170,000			1,990			10.79						215			29			186			126			60			11			49			2			6			25.95			1.46


			Varna			257,033			3,002			18.42						286			21			265			170			95			18			77			7			14			47.74			6.07


			Dryden Addtl			96,750			N/A


			Total Town			1,223,794			14,435


			Ithaca (Total Budget)			10,060,747			42,966			30.33						5170			70			5100			2690			2410			1366			1044			90			171


			(Less Cont.) Town			3,525,000			12,952


			City			6,535,747			30,014


			Cayuga Heights (Lines)			340,753			6,978			4.38						582			74			508			314			194			102			92			8			5			44.48			1.49


			(Less Cont.) Town			190,000			3,249


			Village			150,753			3,729


			Trumansburg Fire (Apportioned)			404,989						57.76						336			27			309			32			277			89			188			19			63			253.99			37.07


			In County			341,639			4,900


			Town of Ulysses			208,716			3,103															169			16			153			34			119			13			43


			Village			238,661			1,797															111			13			98			39			59			4			6


			Covert			48,078


			Hector			15,272


			Other Contract			63,350																		29			3			26			13			13			2			7


			Out of District																					10			0			0			3			0			0			7


			Area			Budget			Population			Sq Miles			Density			Total Calls			Total Mutual Aid			Total in Area			EMS			Fire in own Area			Alarm			Fire minus Alarms			Structure			Mva			Road Miles			State Roads


			Trumansburg Amb, Inc.			803,870			4,900									691


			Ulysses			267,150			3,103									499


			Additional Billing Revenue			56,372


			Village			215,681			1,797									192


			Additional Billing Revenue			60,000


			Hector			22,665


			Covert			198,134


			Mecklenburg			43,868


			Other Contract															84


			Out of District															45


			All															820


			Groton Amb			237,500			5,950									571


			Town(outside McLean)			140,000			3,587									143


			Village			97,500			2,363									367


			McLean															61


			Out of District															22


			All															593


			Dryden Amb						13,352									1507


			Village						1,890									298


			Town			435,927			4,227									611


			Etna						1,990									189


			Freeville						2,120									155


			Varna						3,002									214


			McLean						458									40


			Virgil


			Harford


			Out of District															134


			Total EMS															1641


			Other															336


			All															1977








Sheet2


			Service			In-Town EMS Total			Minus MVA			Minus other			Adjusted			Pop			Per/1,000


			Trumansburg			691			63			128			500			4900			102.04


			Dryden			1507			72			124			1311			13352			98.18


			Groton (2yr 14/15)			672			20			56			596			5950			100.17


			Groton (3 yr)			645			20			56


			Groton			571			20			56


																		Housing Unit			Per/100 Unit


			Ulysses												500			2383			2.01


			Dryden												1311			6418			2.04


			Groton												596			2448			2.43


									MVA			Standby NYSEG			to area			Rescue			No Rescue			% of total


			Dryden (T-O-V)			611			32			N/A			579			N/A


			Village			298			6			N/A			292			N/A


			Freeville			155			14			N/A			141			99			42			0.298


			Etna			189			6			N/A			183			126			37			0.202


			Varna			214			14			21			179			170			9


			McLean			40			3						37			33			4


			Dryden Total


			Enfield												242			181			61			0.252


			Newfield												335			240			95			0.283


			Lansing												671			470			161			0.240


			Ithaca												4287			2690			1597			0.373


						NOTES:			Trumansburg Minus CARS & Parks


									Groton Minus N.H.


									Dryden Minus Guthrie, VA, TC3


									Mental health, bravo, George Jr.








Sheet3


						Bangs


						EMS Total			Minus MVA			Other Adjust						Adjusted			Rescue compare			Kendall/Convienent/Other			Gannett/IC/5Star


												Send/S-by/trans			Fire


			Enfield			303			26			23			12			242			181			n/a			61


			Newfield			417			34			40			8			335			240			n/a			95


			Lansing			1249			39			175			26			1009			470			378			161


			W. Danby			35			5			5			1			24			22						2


			Danby			133			10			7			6			110			109						1


			Brooktondale			167			10			19			11			127			123						4


			Slaterville			82			9			5			10			58			2						56


			Speedsville			13			1			0			2			10			10						0


			Cayuga Heights			411			5			34			8			364			314			50			0


			Ithaca			7828			168			3137			90			4415			2690			128			1597


						10638			325			3445			147			6694			4131			556			1977








Sheet4


			MVAs


						Total			State Highway			Road Mile


			Trumansburg			63			37.07			253.99


			Lansing			39			23.69			195.27


			Dryden			38			15.84			89.98


			Newfield			32			14.83			145.07


			Enfield			26			11.95			84.75


			Groton			20			11.63			97.13


			Danby District			17			12.03			105.96


			Freeville			14			10.08			47.31


			Varna			14			6.07			47.74


			McLean			13			5.22			47.29


			Brooktondale			10			4.46			62.23


			Slaterville			8			4.82			29.52


			Etna			6			1.46			25.95


			Cayuga Heights			5			1.49			44.48


			Speedsville			1			0			20.43


			Ithaca			171








Sheet5


						Mutual Aid			Fire			Fire minus Alarms			Population			Calls per 1000			Structures			Str per 1000			EMS			EMS Adjusted			EMS per 1000			Avg Age


			Ithaca			70			2410			1044			42966			24.3			90			2.09			2690						62.61


			Cayuga Heights			74			194			92			6978			13.18			8			1.14			314						45


			Total Ithaca			144			2604			1136			49944			22.75			98			1.96			3004


			All Others			630			1754			1145			51620			22.18			113			2.18			3743


			Lansing			34			358			197			11033			17.85			26			2.36			470						42.6


			Trumansburg			27			277			188			4900			38.36			19			3.87


			Dryden			52			320			133			6117			21.74			12			1.96


			Newfield			48			102			94			5179			18.15			7			1.35			240						46.34


			Groton			34			109			84			1574			18.36			9			1.98


			Varna			21			95			77			3002			25.64			7			2.33			170						49.3


			Enfield			36			82			74			3512			21.07			9			2.56			181						51.53


			Brooktondale			35			67			60			3300			18.18			2			0.61			123


			Danvy			62			67			56			2885			19.41			7			2.42			131						45.4


			Freeville			177			129			53			2120			25			2			0.94			99						46.7


			Etna			29			60			49			1990			24.62			2			1.01			126						56.28


			McLean			28			16			42			1834			22.9			3			1.63			82						44.71


			Slaterville			33			32			29			872			33.25			6			6.8			3


			Speedsville			14			10			9			302			29.8			2			6.62			8


			1st resp. Rescue												42135												1944						46.14


			Caroline			82			109			98			4474			21.9			10			2.24			134


			Bangs Caroline												1474												185						41.35


															includes danby dryden caroline-less


			Note:  Varna			VA (22)


			Etna			2 Delong (14)


			Slaterville			Echo only/lift assist








Sheet6


			Fire Protection Costs by Township


			Includes all local governments and districts within


						Total Levied by Town/City			Population			Sq Mile						Town Rate/$1000


			City			6536747			30014			5.5			217.76


			Town Ithaca			3865750			19930			29.1


						10401497			49944			34.6


			Lansing			1280688			11033			60.6			116.08


			Dryden			1223794			14435			93.9			84.78


			Ulysses			341639			4900			33			69.72


			Groton			347736			5950			49.6			58.44


			Newfield			376684			5179			58.9			72.73


			Danby			514270			3329			53.6			154.48


			Enfield			338812			3512			36.9			96.47


			Caroline			316186			3282			55			96.34


									51620			411.5			91.82


									101564			476.1


			Additional EMS Appropriation


			Dryden			435927			28000						Net town district tax


			Ulysses			539203			Town/Village						Appopriated billing revenue budget


			Groton			237500			Town/Village


						1212630








Sheet7


			Fire Protection Costs by Department


			Agency			Total Gov't Funding			Population			Sq Mile			Fire Own Area			Fire Minus Alarms			EMS			EMS minus Health MVA


			Ithaca			10060747			42966			30.22			2410			1044			2690			2690


			Cayuga Heights			340750			6978			4.38			194			92			314			314


			Total			10401497			49944			34.6


			Lansing			1280688			11033			60.62			358			197			470			470			Convienent Care


			Danby Dist.			499529			2885			50			67			56			131			131


			Dryden			406850			6117			39.45			320			133			n/a			n/a


			Newfield			376684			5179			59.05			102			94			240			240


			Trumansburg			341639			4900			33			277			188			n/a			n/a


			Enfield			338812			3512			36.81			82			74			181			181


			Varna			257033			3002			18.42			95			77			170			148			Va Clinic


			Brooktondale			223531			3300			36.02			67			60			123			123


			Groton			222000			4574			37.72			109			84			n/a			n/a


			McLean			198950			1834			17.53			46			42			82			82


			Freeville			183325			2120			17.87			129			53			99			99


			Etna			170000			1990			10.79			60			49			126			112			2 Delong


			Slaterville			84968			872			15.56			32			29			2			n/a


			Speedsville			52050			302			12.29			10			9			8			8


			Total Other


			Total County








Sheet8


			Agency			In Dist. Fire			Fire			AA 15			AA16			MVA 15			MVA 16						EMS 2015			EMS 2016						Fire minus AL 15			Fire minus AL 16						Structure 15			Structure 16


						2015			2016


			Brooktondale			71			67			12			7			13			10						132			123						59			60						7			2


			Slaterville			40			32			5			3			5			8						3			2						35			29						6			6


			Speedsville			8			10			0			1			2			1						13			8						8			9						1			2


						119			109			17			11			20			19						148			133						102			98						14			10


			Cauyga Heights			201			194			93			102			8			5						344			314						108			92						7			8


			Danby			71			67			6			11			10			12						126			131						65			56						3			6


			W. Danby			15			8			1			0			2			5						22			22						14			8						1			1


			Enfield			101			82			7			8			23			26						183			181						94			74			Flood in 15			7			9


			Newfield			183			102			8			8			33			34						258			240						175			94			Flood in 15			10			7


			Lansing			421			358			181			161			59			39						502			470						240			197						18			26


			Dryden			313			320			201			187			25			38						19			9						112			133						8			12


			Etna			38			60			11			11			5			6						106			126						29			49						2			2


			Freeville			120			129			73			76			17			14						112			99						47			53						4			2


			Varna			89			95			17			18			17			14						163			170						72			77						4			7


						560			604			302			292			64			72						400			404						260			312						18			23


			McLean			62			46			4			4			20			13						94			82						58			72						4			3


			Groton			77			109			44			25			17			20						46			40						33			84						14			9


						139			155			48			29			37			33						140			122						91			126						18			12


			Trumansburg			237			277			76			89			36			63						20			32						161			188						12			19


			Ithaca			2436			2410			1395			1366			145			171						2676			2690						1041			1044						83			90


						4483			4366			2134			2077			437			479						4819			4739						2351			2289						191			211








Sheet9


			EMS Calls by Town


			Town			Calls			Per 1000 Pop			Median Age


			Caroline			185			41.35			40.3


			Danby						45.4			4305


			Dryden						89.2			43.5


			V			292			154.49			41.4


			Freeville V									38


			Town outside villages			1119


			Enfield			242			51.53			41.2


			Groton									41.3


			V									40


			Lansing			470			42.6			39.6


			V									33.2


			Ithaca Town									27.5


			Cayuga Heights V									34.7


			Newfield			240			46.34			40.4


			Ulysses									45.9


			Trumansburg V									46.4


			City									22.4
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			Fire			1976			2016			Alarms			Adjusted


			Brooktondale			45			67			7			60


			Cayuga Heights			112			194			102			92


			Etna			45			60			11			49


			Danby			55			75			11			64


			Dryden			114			320			187			133


			Enfield			57			82			8			74


			Freeville			36			129			76			53


			Groton			101			109			25			84


			Ithaca			990			2,410			1,366			1,044


			Lansing			172			358			161			197


			McLean			39			46			4			42


			Newfield			71			102			8			94


			Slaterville			39			32			3			29


			Speedsville			5			10			1			9


			Trumansburg			130			277			89			188


			Varna			58			95			18			77


			Ithaca			990			2,410			1,366			1,044


			All Others			1,078			1,956			711			1,245


			Fire			2,068			4,366			2,077			2,289


			Rescue			436			4,739


			Total			2,068			9,105


			Mutual Aid			221			774
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																		Fire*


			EMS Dispatched in County			1976			1984			2016						2016			2015


			Groton			194			367			571						109			77


			Lansing			209			394			0						358			421


			Slaterville			112			144			0						32			40


			Trumansburg			250			274			691						277			237


			County			332


			Bangs			365			1,324			7,193


			Dryden/Perkins			176			499			1,507						320			313


			Brooktondale						59			123						67			71


			Cayuga Heights						103			314						194			201


			Etna						70			126						60			38


			Danby						54			153						75			86


			Enfield						68			181						82			101


			Freeville						57			99						129			120


			Ithaca						432			2,690						2410			2,436


			McLean						58			82						46			62


			Newfield						102			240						102			183


			Speedsville						13			8						10			8


			Varna						49			170						95			89


			Rescue			0			1,065			4,739						4,366			4,483


			Ambulance Only			1,638			3,002			9,962


			EMS All Calls (in county)			1,638			4,067			14,701


			Mutual Aid (out of county/Stand-by)									1,359


			EMS Responses									16,060


			*Excludes Mutual Aid and EMS Assists
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			Population Trends


						1980			2010			%			Actual


			City			28,732			30,014			4.5			1,282


			Caroline			2,754			3,282			19.2			528


			Danby			2,449			3,329			35.9			880


			Dryden			12,156			14,435			18.7			2,279


			Enfield			2,375			3,512			47.9			1,137


			Groton			5,213			5,950			14.1			737


			Ithaca			16,022			19,930			24.3			3,908


			Lansing			8,317			11,033			32.7			2,716


			Newfield			4,401			5,174			17.7			778


			Ulysses			4,666			4,900			5			234


			Total			87,085			101,564			16.6			14,479


			Villages


			Cayuga Heights			3,170			3,529			17.6			559


			Dryden			1,761			1,890			7.3			129


			Freeville			449			520			15.8			71


			Groton			2,313			2,363			2.1			50


			Lansing			3,039			3,529			16.1			490


			Trumansburg			1,722			1,797			14.4			75


						12,454						11			1,374
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			Age Trends  - 35 years


			*(Does not include 18-19)


						1980			2000			2015 Est.


			Under 18			18,332			18,296			15,199


			20-24			16,087			16,250			19,735


			25-44			24,108			25,250			23,324


						59,027			59,796			58,258


			45-59			9,725			15,934			18,452


						68,752			75,730			76,710


			60 and over			10,029			11,967			17,992


			85 and over			803			1,252			2,006


			Subtotal			10,832			13,219			19,998


			Overall			87,085			96,501			104,926


			% increase overall			20.50%


			Under 45			-1%


			60 Plus			84.60%
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						Median Age			Calls			Per 1000/Pop			Per 1000/Pop


			City of Ithaca			22.4			4,415.00						102.8			* Direct, Health care


			Ulysses			45.9			500.00						102.4			* CARS/Parks/MVA


			Village			46.4			192.00			106.8


			T-O-V			45.9			307.00			98.9


			Town of Ithaca			27.5			1,300.00						100.4


			Groton			41.3			596.00						100.2			* Nursing Home/MVA/14-15


			Village			40			367.00			155.3


			T-O-V			41.3			204.00			56.9


			Dryden			37.9			1,311.00						98.2			* TC3/VA/MVA


			Village			41.4			298.00			154.5


			T-O-V			37.9			1,209.00			104.9


			Bangs			29.8			6,128.00						80.3			* Convenient Care/Guthrie/5-Star/Kendall


			Newfield			40.4			335.00						64.7


			Lansing			39.6			631.00						59.9			* Convenient Care


			Enfield			41.2			242.00						51.5


			Danby			43.5			134.00						45.4


			Cayuga Heights			34.7			314.00						45			* Kendall


			Caroline			40.3			185.00						41.4








			PRO QA


			Top Twelve Types


						Pro QA									All Coded


			Falls			1,228			16.23						15.51			1,533


			Sick Person			1,063			13.70						15.41			1,523


			Breathing			628			8.30						8.49			840


			Unconscious/Fainting			594			7.85						6.83			675


			Chest Pain			527			6.97						7.24			716


			Unknown			489			6.46						6.20			613


			Traffic Accident			415			5.49						5.67			561


			Psychiatric			350			4.63						4.76			471


			Seizures			301			3.98						4.19			414


			Abdominal			271			3.58						3.51			347


			Overdose			252			3.33						3.03			300


			Hemmorhage			220			2.21						2.87			283


			All Others			1,253			16.57						16.28			1,610


						7,564												9,886
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In establishing local routine vs. emergency
response assignments to match each MPDS

code, consider the following:
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3.

4.

Will time make a difference in the outcome?

How much time-leeway exists for that type of problem?
How much time can be saved driving in lights-and-siren
mode?

When the patient gets to the hospital, will the time
saved be significant compared with the time spent
waiting for care such as X-rays, lab tests, etc.?

All actual response assignments and emergency modes are
decided by local Medical Control and EMS Administration.
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The EMS/Ambulance service relies on you to provide
the following information:

1. Chief Complaint and incident type?
a. Isthere more than one person injured?
2. Approximate age?

3. Conscious: Yes/No... or alert?
4. Breathing: Yes/No. .. or difficulty?

5
Is there chest pain?

B. [ id i " —
Is there severe bleeding (spurting/pouring)? —

"5

Do yoru need a lights-and-siren response?

For Police, Security, Military & Federal Agents when calling in from the field
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Sheet1


			 			2008			2016			Column1


			Falls			12.4			16.2


			Sick Person			8.6			13.7


			Cardiac			8.4			9


			Breathing			11			8.3


			Traffic Acc.			9.8			5.5


			Unknown			9.6			6.5


			Psychiatric			4			4.6


			Overdose			4.7			3.3


			Unconscious			5.6			7.9


			Seizures			3.6			4


			Abdominal			3.5			3.6
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			OMEGA			60


			ALPHA			2107


			BRAVO			1663


			CHARLIE			1473


			DELTA			2155


			ECHO			106


						To resize chart data range, drag lower right corner of range.










image55.jpeg

Bangs
Response
Primary

(Excludes 378)

364

4,415







image56.png

In-Town
[service EMS Total |Minus MVA [Minus other _|Adjusted |Pop _|Per/1,000
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|Groton (2yr 14/15) 72| 20| 56| 59| 5950 100.17]
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HousingPer/100 Unit
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EMS Development Slide Summary.docx
SUMMARY OF MAJOR POINTS

TOMPKINS COUNTY:

DEVELOPMENT OF EMERGENCY MEDICAL SERVICES



The Department of Emergency Response (DOER) coordinates the fire, emergency medical and emergency management services within the county and is the public safety answering point (PSAP) for 911 and other emergency alerting systems.  In addition, the department provides an extensive land mobile radio system and networking for electronic communications systems for responders.  

The origins of the office date to the 1940s, initially as a Civil Defense Department and expanded with the development of State & Regional Fire Mobilization & Mutual Aid Plans in the late 40s and early 50s.  Simple radio communications were begun in the 50s. 

In 1972, a countywide emergency reporting number (273-8000) was established and radio communications systems were greatly expanded.  On August 3,1997, the enhanced 911 System was established, and over the next seven years, dispatching functions were consolidated under the DOER.

Phone traffic to the center has increased three-fold since 1997, absorbing law enforcement calls for service, with a very rapid expansion of wireless callers since 2000-01.  

Radio transmissions through the new systems exceed three million annually, and calls dispatched are up 30% between 2006 and 2016.  In the same time, calls for service are up for law enforcement (33%), fire (10%) and EMS (50%).

The fire companies and departments have traditionally provided EMS first response or assistance to the transport agencies through seventeen fire organizations.  Additionally, responders at the Airport, Cornell, Ithaca College and law enforcement routinely engage with EMS.

Early ambulance transport services developed through the military for battle field purposes, and toward the turn of the 20th century were often hospital based.  Local ambulances were also operated by area funeral homes starting locally in the 1940s and then transitioned with the replacement/establishment of local fire-service based squads in the 50s, 60s, 70s.   

The Lansing Fire Department Ambulance dissolved in 1991, Slaterville Ambulance closed on December 31, 2015, and County Ambulance ceased in the mid-1970s, leaving Bangs, Groton, Dryden and Trumansburg as the remaining transport services.

First response non-transporting fire department-based rescue squads formed in the fire departments between 1976-79.  EMS constitutes a majority in dispatched calls for all these departments today.

The volume of fire calls since 1976 has quadrupled due to automatic alarm systems, standbys, & EMS assists, while EMS calls dispatched are up 10-fold (1,600 to 16,000).  

The slides illustrate where the rescue calls are concentrated.

Today, Dryden Ambulance, itself a not-for-profit corporation, is based out of the Dryden Fire Department complex and responds to approximately 2,000 calls for service in the Town of Dryden and contracts for service into the Cortland County Towns of Virgil & Harford.  Groton Fire Department covers the entire Town of Groton at approximately 600 calls per year, while the Village of Trumansburg has a separate ambulance department headquartered at their fire station, running over 800 calls per year.  Trumansburg contracts with the Towns of Ulysses, Hector (Schuyler County) and Covert (Seneca County). 

Bangs Ambulance is a commercial, fee-for-service ambulance transport business that routinely runs over 11,000 calls in the rest of the county, of which over 7,000 calls are dispatched by 9-1-1.  

There were nearly 10,000 individual EMS incidences in the county last year to which the ambulances were dispatched.  

Various health care and long-term residential facilities contribute to the heavy call volumes, and all the services respond out-of-county to provide mutual aid assistance and advanced life support intercept assistance.

In the most heavily populated municipalities, where educational, commercial, and health care facilities exist, the 911 EMS call volumes are roughly 100 calls annually per 1,000 population.  Call volumes to the rural, bedroom areas are about half that number on average.

County population has increased by 15% since 1980.  While the median age is significantly less in the Town and City of Ithaca and the adjoining villages, the daytime population in those areas increases exponentially and creates significant call volume.

Tompkins County population is aging: since 1980, those 18 and under 18 have remained about the same, while those ages 60+ have doubled.  

Motor vehicle accidents (MVAs) contribute to the volume of calls, and there is a direct correlation between MVAs, and, not so much with overall highway road miles within an area, but more significantly with state highway miles contained. Higher speed limits, fewer stops, and heavy traffic volumes impact the numbers.

The 911 system employs a structured emergency medical dispatching system (EMD) in which callers are queried to determine the level of severity of an EMS call.  Through EMD, advanced life support needs can be identified and dispatched simultaneously when needed.  The ambulances typically staff at Advanced Life Support (ALS) levels in Tompkins County, but some occasionally can only provide Basic Life Support (BLS).

[bookmark: _GoBack]Through EMD, the dispatchers provide “pre-arrival” instructions to callers and begin to remotely intervene in life-threatening scenarios (ie: CPR, choking, hemorrhage instruction guidance).

The slides identify major categories of EMS calls by nature of illness or disability.  Significant percentages are noted in falls (elderly and intoxication), psychological and suicidal emergencies.  Law enforcement is provided a “send” guide by which officers can activate a response by radio and provide expanded information to dispatchers and responders.

Categories of calls are more detailed than in 2008 when the system was implemented, but the clear rise in falls among the elderly (an expanding population) and substance abuse among several demographics is concerning. 

“ECHO” calls, for sudden cardiac arrest are disproportionate among those aged in the 20s & 30s and indicate underlying substance abuse causes.

“Unconscious person” calls are highest among the 20-29 year olds, and are prevalent in student housing.

The determinants indicate routinely that approximately 50% of the calls for EMS require a basic level response- no advanced life support is required.  This is consistent across the population.

Some departments have opted NOT to provide first response to “alpha” (basic life support, non-emergent) calls and to various categories that typically result in non-emergent transport.  In those cases, the rescue squads have reduced EMS call volumes by approximately ¼.  In Ithaca, the additional exclusions have helped limit response even more (37%).    

An ambulance is dispatched to every EMS call and those units can call for first-response assistance for lifting or when a call needs to be upgraded or more intensively treated than initially dispatched.

The data provides significant support with respect to anticipated call volumes, types of care required, population trends and emerging demands.  It is meant to help the Task Force more clearly determine system demands and define what constitutes EMS in the county.

 


