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MAKING THE 
MOST OF YOUR 
HEALTH PLAN
D A T E
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AGENDA
M A K I N G  T H E  M O S T  O F  Y O U R  
H E A L T H  P L A N
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• Getting Started

• Excellus BCBS Webpage Overview

• Wellbeing Benefits

• Mobile App

• Summary 
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GETTING 
STARTED

M A K I N G  T H E  M O S T  O F  Y O U R  
H E A L T H  P L A N  
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WHY IS CREATING AN ONLINE ACCOUNT IMPORTANT?
There is so much available at the tips of your fingers when you create an online 
account!  Here are some of the highlights:

3

M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N

Access Anytime
Through the mobile 

app or online 

Answers to 
Commonly 

Asked 
Questions

Deductible 
questions?  Need a 

new member ID 
card?  And more!

Estimate 
Medical Costs
Estimate medical 

costs before you go 
to the doctor!

Find a Doctor

Find out who is in 
network and in your 
area for a variety of 

different medical 
needs

Telemedicine
Access to health 

care professionals 
all day, every day
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CREATING AN ONLINE ACCOUNT
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N

1.

Visit: ExcellusBCBS.com/Register to set up an online account, it’s easy!

Here are some helpful registration tips:

2.

3.

4.

Have your member card handy!

You can opt for paperless settings!

Don’t forget to verify your email!

You can register via the mobile app 
too!
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EXCELLUS BCBS 
WEBPAGE 
OVERVIEW

M A K I N G  T H E  M O S T  O F  Y O U R  
H E A L T H  P L A N  
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YOUR DASHBOARD
From your dashboard, you can 
view…
• Your plan
• Active members
• View/order member cards
• Deductible & spending information
• Claims details
• Benefit summary

…….and more!

M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N

6



Confidential – Do Not Distribute

“MY ACCOUNT” DROP DOWN
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N
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“PRESCRIPTIONS” DROP DOWN
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N
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“FIND A DOCTOR” DROP DOWN
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N
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USING THE “FIND A DOCTOR” TOOL
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N

First, decide what type of health care provider and what 
characteristics are important to you.

Tips When Searching for a Doctor:

• Ask friends and relatives for recommendations 

• Ask another health care provider you already know

• Use the online search tool at ExcellusBCBS.com/Find-A-Doctor

• Use the “find a health care provider” search tool on your local hospital’s website.

Action Item:
Find a PCP and/or schedule your annual well-care 

visit
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TELEMEDICINE POWERED BY 
MDLIVE ®*
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There are four easy ways to activate your 
MDLIVE account!

WEB – Register/Log in at 
Member.ExcellusBCBS.com

APP – Download the 
MDLIVE app

TEXT – Text EXCELLUS to 
635483

VOICE – Call 1-866-
692-5045

MDLIVE does not provide support for urinary tract infections in males; does not provide support for earache conditions for children under 12 years old; 
MDLIVE does not provide support for fever-related conditions for children under 3 years old *Availability varies by group

Through MDLIVE telemedicine, you 
have 24/7/365 on-demand access to 

U.S. board-certified doctors and 
behavioral health specialists— anytime, 

anywhere. 

So, when should you use Telemedicine?
• For non-emergency medical reasons such as 

allergies, asthma, pink eye, headache, cold, flu, 

insect bites, rashes, and more

• For behavioral health reasons such as addiction, 

anxiety, depression, eating disorder, LGBTQ+ 

support, grief, loss, stress, panic, and more

• When you cannot get into your doctor's office 

• When you’re out of town/traveling within the 

United States
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ESTIMATE MEDICAL COSTS
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N

Estimate Medical Costs to Help
Budget for Medical Expenses

Log in for average estimated out-of-pocket medical costs based on your year-to-date 
spending and deductible

Research estimated medical costs across more than 1,600 treatment categories and 
400+ procedures

View a list of providers that perform a specific procedure and filter results by cost, 
treatments provided, provider location, and more

Access treatment timelines to understand the stages of care, including early 
evaluations, follow-ups, and recovery time, as well as a breakdown of costs 
throughout
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“HEALTH & WELLNESS” DROP DOWN
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N
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MEMBER CARE MANAGEMENT
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N

4 IMPORTANT WAYS WE CARE

Member Care Management
1-877-222-1240 (TTY: 1-800-662-1220)

8 a.m. to 5 p.m. ET
Case.Management@Excellus.com

Dedicated Team
Coordinated care when you need it most.

Chronic Condition Management
Ongoing expertise and specialized care.

Complex Condition Management
Personalized support to get you through.

Behavioral Health Management
Proven approaches with real results.

1
2

3

4
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WELLFRAME ® HELPS YOU CONNECT

Wellframe is a FREE mobile app 
for smartphones or a tablet that 

connects members to the 
Excellus BCBS Member Care 

Management Team.

Get answers to every day 
clinical questions, medication 
reminders, help managing a 

condition, and so much more!

Access Code: 
ExcellusWelcome
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BLUE 365
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N

Making Health a Big Deal

Save Money: discounts at health and wellness retailers 
around the country (fitness gear, gym memberships, family 
activities, healthy eating, and more)

Get Weekly Deals: delivered right to your inbox

Gym Membership: Fitness Your WayTM by Tivity HealthTM

offers a passport membership to participating gyms 
(10,000+ facilities nationwide)

Discounts and deals change often.
For more information, visit 
ExcellusBCBS.com/Blue365
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24/7 NURSE LINE
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N

Peace of Mind When You Need It 
Right Away

Contact a nurse by phone anytime – 24 
hours a day, seven days a week.

Our specially trained registered nurses 
can provide support and education for 
members with chronic or complex health 
conditions or answers to more general 
health questions.

1-800-348-9786

KEY FEATURES

Decision-making support and 
education when you need it most

Triage to appropriate level of care

Information regarding diagnoses, 
medications and treatment options

Referrals, as appropriate, into the 
Member Care Management program 
for enhanced care management
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PREVENTIVE HEALTH
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Get screened- it could save your 
life!

Preventive care services covered by health 
insurance:
• Flu shots
• Colorectal cancer screening
• Mammograms
• And more!

To learn more about the preventive health 
services available to you visit:

ExcellusBCBS.com/PreventiveCare
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EXCELLUS BCBS
MOBILE APP

M A K I N G  T H E  M O S T  O F  Y O U R  
H E A L T H  P L A N
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EXCELLUS BCBS MOBILE APP
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N

Find a Doctor, Urgent 
Care, or Hospital

Go Paperless

Track Spending & 
Deductibles

View & Order Member 
ID Cards

View & Filter Claims

Check Coverage & 
Benefits
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GREATER TOMPKINS 
COUNTY MUNICIPAL HEALTH 
INSURANCE CONSORTIUM
2 0 2 4  P H A R M A C Y  B E N E F I T S
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The dedicated Customer Care team that answers questions 
today regarding medical plan benefits, is the same team that 
will answer any pharmacy benefit questions. 

1-877-253-4797

Monday – Thursday: 8:00 am – 9:00 pm

Friday: 9:00 am – 9:00 am

Saturday (September - May): 9:00 am – 1:00 pm 

22

CUSTOMER CARE
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*Pharmacy/prescription benefit varies by group

MAIL ORDER PRESCRIPTIONS*

The smart way to get your medication!

• CONVENIENCE – No more running back and forth to the pharmacy. 

• SAVINGS** – Save up to a third on prescription costs just by signing up.

• RELIABILITY – Always filled and shipped on time.

• CONTROL – Call for express delivery if you need prescriptions sooner than expected.

• SAFETY – Insulated packaging ensures your prescription is never damaged or altered. 

• EXPERTISE – Your doctor still prescribes your medication.  

• PRIVACY – Packages are never labeled with the prescription name.  

23** Savings vary by group

www.wegmans.com/pharmacy

1-800-586-6910

www.express-scripts.com

1-855-315-5220

Sign up today!
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SPECIALTY RX
Your prescription drug plan requires you to purchase specialty 
medications through our specialty pharmacy network in order 
to receive coverage. Excellus partners with Accredo and 
Noble for specialty medications:

Accredo Health: 1-866-413-4137

Noble Health Services: 1-888-843-2040

Note: If you are already using Noble Health Services you will 
simply need to notify them of your updated insurance 
information. 

24
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ID CARD

• All members will receive a new ID card, inclusive of the 
new pharmacy benefit information. 

• Members should present their new ID card for any 
prescriptions filled January 1, 2024 or after. 

• Members can expect to receive their new ID card in 
December, prior to the start of the new plan year.

25
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MEMBER COMMUNICATIONS

• Rx Welcome Letter

• All members will receive this general 
information letter

• Tier Change Letter

• Members currently taking a drug that will 
be moving to a higher tier effective 
January 1 will receive this letter

• Non-Formulary Letter

• Members currently taking a drug that will 
no longer be covered effective January 1 
will receive this letter

• Non-Par Pharmacy Letter

• Members currently utilizing a pharmacy 
that will no longer be in-network effective 
January 1 will receive this letter

26

*Members should carefully read these 
letters and consider all information
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THINGS TO CONSIDER
• Members that have refills remaining under their current coverage, may want to proactively fill their 

script before the January 1 change over to avoid any delays in securing medication

• Be sure to present your NEW ID card to any pharmacies and providers for prescriptions filled or 
written January 1 and after

• Members currently taking a medication that requires prior authorization may receive a notice from 
Excellus instructing their healthcare provider to complete and submit our prior authorization form

• Members currently receiving medication through CanaRx may continue to do so with zero interruption

27
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SUMMARY
M A K I N G  T H E  M O S T  O F  Y O U R  
H E A L T H  P L A N  
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IN SUMMARY
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M A K I N G  T H E  M O S T  O F  Y O U R  H E A L T H  P L A N

Use your health plan as a health plan, 
not just a sick plan by getting started 

today…….

• Register/log in to Excellus BCBS website 
and/or mobile app

• Sign up for Mail Service Pharmacy*
• Register for telemedicine with MDLIVE*
• Download the Wellframe app 

If you have any questions regarding your health plan, please 
talk to your human resources department or call the Customer 

Care number on the back of your member card.

*Availability varies by group
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QUESTIONS?
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THANK
YOU
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