Tompkins County Hospitality STARS
Hospitality Career Areas and Positions

Travel and Tourism: Travel Agents, Travel Clerks, Airline Workers, Interpreters and Translators, Convention Planners, Tour Guides and Escorts, Transportation Attendants, Trade Show Specialist, Performing Arts Specialists, Spectator Sports, Sightseeing Guides, Cruise Staff

Recreation, Amusements and Attractions: Museum Staff, Museum Conservators, Parks, Lifeguard, Gaming Dealers, Zoos, Animal Trainers, Historical Site Guide
Lodging: Manager, Front Desk Clerk, Cashier, Guest Services, Concierge, Housekeeping, Laundry and Linen Staff, Bellhop, Maintenance and Grounds, Valet/Bellhops, B&B, Air BnB
Restaurants/Food/Beverage Service: Manager, Caterer, Chef, Cooks, Food Prep Person, Server, Host/Hostess, Waiters and Waitresses, Bus Person, Bartender, Bar Owner and Operators, Valet/Bellhop
Retail: Manager, Assistant Manager, Sales Associate, Stockperson, Cashier, Fitting Room Attendant
Arts and Entertainment: Theatre, Music, Dance, Visual and Performance
Support Careers: Accounting, Financial Management, Facilities, Sales and Marketing, Social Media, Information Technology, Human Resources, Leadership/Management
Marketing and Advertisement 
Store Operations
Loss Prevention
Store Management
Business and Finance
Human Resources
IT and E-Commerce
Sales and Sales Related
Distribution
Wineries, Distilleries and Breweries								
Logistics and Supply Chain Management
Merchandise Buying and Planning
Entrepreneurship
Banking - Accounting and Bookkeeping
Corporate
Events and Festivals
Construction and Trades
Transportation, Charters and Tours
Sustainability
_______________________
Destinations or Attractions – know your community, network for information, resources and connections
Potential Benefits? Opportunity to help people, flexible working hours, possible promotions, employee discounts, ability to relocate, status as a product or destination expert, personal benefits such as health insurance and retirement, on-the-job training, ability to choose your work environment, paid vacation, meeting new people, option of starting your own business, work related to your own personal interests…

Tompkins County Hospitality STARS
Hospitality and Tourism Job Outlook by Career Pathways 2008-2018

	Lodging
	

	
	The number of jobs is expected to increase by 5%.

	
	Demand for lodging will be highly dependent on the national economy.

	
	Most job openings will be in full-service hotels, including convention, casino and resort hotels.

	
	Smaller, limited-service hotels offer the fastest route to management positions.

	
	Jobs at outdoor recreation and RV parks are expected to grow.

	
	First time job seekers and people with limited experience should find opportunities.

	Restaurants and Food/Beverage Services
	

	
	The number of jobs is expected to increase by 8%.

	
	Numerous jobs will be available for people with limited job skills, first time job seekers and people seeking part time work.

	
	Graduates of college hospitality programs with good computer skills will have strong job prospects.

	
	Growing numbers of chain restaurants and drinking places will provide opportunities for workers to advance into general manager and corporate administrative jobs.

	Recreation, Amusements and Attraction
	

	
	The number of jobs is expected to grow by 15%.

	
	The gaming industry will experience moderate growth.

	
	Employment at museums, historical sites and similar institutions will grow.

	
	Employment in the performing arts will not grow significantly.

	
	Opportunities will be abundant for young, seasonal, part time and less skilled workers.

	Travel and Tourism
	

	
	Greatest opportunities will be for convention workers and translators.

	
	Fewer job openings will be available for travel agents and travel guides as more people plan their own vacations through the internet.

	
	

	
	Source: Department of Labor and O’Net Occupational Network Database
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