HOSPITALITY TRAINING SERIES EVALUATION (translated into Survey Monkey)

1. Which training session did you attend? 

STAR Hospitality Program (two-day including bus FAM tour)

Hospitality Certificate Program (series of classes with TC3)

Manager/Supervisor Training Series at Tompkins Workforce New York


2. Overall, how satisfied were you with the training? Scale of 1-10 

1   2   3   4   5   6   7   8   9   10

3. How did you use the information or resources learned during the training?


4. How helpful was the information provided by the staff?

1   2   3   4   5   6   7   8   9   10

5. Has your supervisor indicated your knowledge, skills or performance has improved?

Yes or No

6. After your attendance at the training(s), do you feel that you are better prepared for your job (knowledge, skills or performance)?

Yes or No

7. Would you recommend the training(s) to friends or colleagues?

Yes or No

8. If were not able to answer all of your questions, did they assist in referring you to a specific program to meet your needs?

Yes or No

9. What one or two changes would you suggest to improve the training for other hospitality employees? Please write in the space provided below
_______________________________________________________________________

10. How did you find out about the training?

Manager or supervisor
Direct mailing to employer
Brochure or flyer
Colleague
Tompkins Workforce New York
Chamber or Convention & Visitors Bureau
TC3

Are you still employed in the hospitality industry? 
			
Yes or No

Have you received any promotions or moved up the career ladder since attending training?

			Yes or No

Have you received an increase in wages since attending the training?
			
Yes or No


If you attended the two-day hospitality training, have you utilized the binder which contained schedule of local events, maps, resources, etc in helping customers? 
			
Yes or No


Has attending this program increased your referrals to other hospitality, tourism events, locations, etc?

Yes or No

Thank you for taking the time to fill out this survey. Your thoughts and opinions are very important to us. Please contact us should you have any future questions or needs.
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