Regarding the systems reviews, is the use of a current, and factually accurate SSAE 16 SOC report sufficient evidence of proper systems controls and processing?

It would be our opinion that the use of the SSAE 16 SOC Report would be sufficient for overall system controls. However, we would like the auditors to review claims on the “system” to ensure benefits are being adjudicated properly. This type of review would also lead to some audit and review of system capabilities and accuracies which we would like the auditors to report on.

