
Family & Children's Service of 

Ithaca is dedicated to providing 

OUR MISSION 

affordable, professional 

services that support children. 

families, and organizations 

in finding solutions to the 

challenges of life today. 

Familtthildren's 
SERVICE OF ITHA CA 

Where to turn.. . 
Mental Hea lth Services 
Chi ldren 's Mental Health 
Semor Services 
Youth Services 
Emplovee Assistance Program (EAP) 

127 W. State St., Ithaca, NY 14850 
Tel (607) 273-7494 
Fax (607) 273-7484 
www,wheretoturnitha ca,o rg 

Visit us on Facebook! 
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Employee Assilstance Program 
The Employee Assistance Program (EAP) is a FREE and CONFIDENTIAL service for 
employees and eligible family members. The EAP provides priority access to our clinical 
professionals for confidential assessment, short term counseling and/or referral to address 

personal, family and/or workplace challenges you may be experiencing. 

Your employer has contracted for the EAP from Family & Children 's Service of Ithaca , a 

private, non-profit, community human service agency, licensed by the New York State Office 
of Mental Health. Their caring clinicians all possess a Masters degree or PhD, covering a 
variety of disciplines (social work, psychology, licensed mental health counselors). 

For the employer, the EAP also provides human resource and management consultation 

on employee performance issues and other workplace challenges, as well as professional 
training seminars, and workplace critical incident services. 

EAP CAN HELP WITH 
· Depression & Anxiety 
· Life Transitions 
· Family Issues 
· Marital &Relationship 

Concerns 
· Separation & Divorce 
· Grief &Loss 
· Job Stress 
· Substance Abuse 

Concerns 
· Eldercare Issues 
· Parenting & Children's 

Concerns 

MAKING AN APPOINTMENT 
Call (607) 27 3-7494 or (800) 834-1239 and say, "I'd 
like to l/.I'e my EAP" After a brief telephone interview 
with an intake professional to assess your needs, an 
appointment or referral information will be given. 

CON FI DENTIALITY 
Family & Children's Service of Ithaca is committed 
to maintaining the co nfidentiali ty of our clien ts! 
Information abollt yo u is not shared with individuals 
or organiz.ations outsidc of Family & Children's 
Service or you r employer without your explicit 
consent. 
'Please be advised thm theTe (Ire laws nqllil'ing exceptiom to 
confidentilliity. These exceptions Ilre in the event oj'.m.,peeted 
child neglect/Illl/He and/or potentially dllngeTolls nlieidlll or 

homicidal.,itlla tiom. 

AFFILIATE PROVIDERS 
We have an established affi li ate network of 
qualified providers in the surroundin g countics and 
nationwide to make services more accessib le. Loca l 
coun ties include: Broome, Cayu ga, C hemu ng, 
Cortland, Steuben , Seneca, and Tioga), If you 
have this need, you must call our EAP at Family & 
Children's Service, and simply make thi s request 
when you spea k with our Intake Departm ent. T hey 
will assist you in connecting with another provider 
in our affiliate network. 

FOR MORE INFO about the EAP program, please 
call us at (607) 273-7494. 

AFTER YOUR EAP BENEFIT HAS BEEN USED 
If it is determined that you need furthe r counseling 
sessions, we ca n provide you with avail able options 
suc h as rcferral informati on, or you can con tin ue 
at Fami ly & Children's Servicc using your hea lth 
insurance and /or our s li ding fce scale. Your 
therapist ca n direct you to our billing ocpartment 
once yo u are nearing the cnd of your allotted EAP 
sessions to discuss insurance and fees. 

CANCElLATION POLICY 
We req uest at least 24 hours notice if you need to 
cancel or resch edu le your appointment. No shows 
and cancella ti ons occu rrin g within less than 24 
hours will be considercd use of one of your EAP 
sessions unless there are extenuat ing circum stances. 

ONLINE RESOURCES 
Please visit our website at www.wh eretoturnithaca. 
org to learn more about Family & Children's 
Service or to c heck o ut EAP Help 'lopics and EAP 
Lin ks for resources and information, 

QUESTIONS ABOUT YOUR EAP BENEFITS 
Family & Children's Service and your emp loyer 
work closely to ensure smooth provision of EAP 
services, You can ask your IIuman Resource 
representative shou ld you fccl the neeo for an 
exception or change in your EAP benefit. AJso, feel 
fr ee to ask your therapist or contact thc Contract 
Manager at Fancily & Children's Servicc if you havc 
any questions about your EAP benefit. You can also 
email us your question at askeap@fcsith.org. 

mailto:askeap@fcsith.org
www.wheretoturnithaca

