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CITY OF ITHACA 
COMMUNITY POLICE BOARD 

108 E. Green Street, Ithaca, New York, 14850 
 

Citizen Information Sheet 
 

What the Community Police Board is: 
Pursuant to the City Charter the Community Police Board (CPB) is charged by the City 
of Ithaca to “act as a community liaison to the Police Department and . . . actively foster 
positive communications between the police and all segments of the community.   
 
“The Commissioners shall be chosen from a range of culturally and economically 
diverse community groups with consideration given to the effect each appointment will 
have on the diversity of representation, including geographic representation, on the 
Board.”   
 
What the Community Police Board does: 
The CPB provides two ways to engage community members and the members of the 
Police Department in healthy communication. 
 
A way to express appreciation by citizens to members of the Police Department for the 
work and actions performed in the line of duty when it is especially helpful or beyond the 
required duties.  Any statements made by citizens will be forwarded to the Police 
Department and the officer commended and will become part of her/his record. 
 
A way to file a formal complaint by citizens against members of the Police Department 
for work and actions performed in the line of duty, which the citizen perceives as 
inappropriate or offensive on the part of the officer.  The complaint requires an 
investigation by the Police Board that requires interviewing the complainant and the 
police and any witnesses of the event.  The final findings are forwarded to the officer 
and the Chief and the complainant with recommendations about actions that may be 
taken to resolve the complaint, which could result in the mutual satisfaction of all 
parties.  The CPB may also make certain recommendations to prevent further incidents 
of the same kind. 
 
Attached is the form you may use to request the CPB take action on your behalf.  Please check 
the action you desire the Board to take and submit it and the attached form to begin the process.  
It can be mailed to the address below or given to the GIAC office, for assistance with completing 
the form or for more information regarding the Community Police Board, please contact us at: 
 

Ithaca Community Police Board c/o City Clerk’s Office, 108 E. Green Street   Ithaca, NY  14850 
Telephone (607) 275-0799 

E-mail: clerk@cityofithaca.org 
 
 



 
City of Ithaca 

Community Police Board 
108 E. Green Street, Ithaca, New York 14850 

 
Please check below if you are submitting a: 
 
 
Compliment: _____     Complaint: _____ 
 
IT IS VERY IMPORTANT THAT YOU GIVE US A METHOD FOR CONTACTING YOU!  PLEASE 
PROVIDE AN ACCURATE AND COMPLETE ADDRESS AND PHONE NUMBER. 
 
Date Filed: ____________________________ 
 
Name of Person Making Compliment or Complaint:  _______________________________________ 
 
 
                                                            Home Address:   _______________________________________ 
 
 
                                                           Contact Phone #: _______________________________________ 
   
 
                                                            E-mail Address:  _______________________________________ 
 
Details of your comments about police action(s): 
 
Date of Incident: ___________________________Time of Incident: __________________________ 
 
Where: ____________________________________________________________________________ 
 
Name(s) and/or Shield Number(s) of each Police Officer involved, if known: __________________ 
 
___________________________________________________________________________________ 
 
Name and Address of Any Witnesses: __________________________________________________ 
 
                                                                 __________________________________________________ 
 
                                                                 __________________________________________________ 
 
 
Describe What Happened from Start to Finish.  Feel free to use additional paper, as needed:  
 
___________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
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Describe what action you would like taken.  Use additional paper, as needed.   
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
____________________________________________________________________________________ 
 
 
 
 
Honest feedback is essential to maintaining a police department that is both trustworthy and 
responsive to the community. Therefore, it is critical that truthfulness be maintained in the filing 
and investigation of complaints against the police. 
 
 
I hereby certify that the information in this complaint is true and correct to the best of my knowledge and 
belief. 
 
 
 
                ____________________________________________ 

Signature 
   

 
A compliment to an officer may be filed at any time.  Copies will be sent to the officer and the 
Chief and will also be recorded in his/her record. 
 
A complaint may be addressed to the Ithaca Community Police Board c/o City Clerk’s Office at 108 
E. Green Street, Ithaca, New York, 14850 or at GIAC, 301 W. Court Street,, Ithaca, New York, 14850.  
In order for the Community Police Board to properly investigate a complaint, the complaint should 
be made as soon as possible, but no more than 30 days after the incident.  That time period may 
be extended for good cause shown.  The CPB cannot accept complaints about officers other than 
those who are part of the actual City of Ithaca Police Department. 
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