Position Description
Position Title:

Long Term Care Ombudsman Program (LTCOP) Volunteer
Responsibilities: 
[From the New York State Long Term Care Ombudsman Program]
www.ltcombudsman.ny.gov
· To visit residents of an adult home or skilled nursing facility on a regular basis in order to handle and try to resolve residents’ complaints and promote their suggestions

· To respond to residents’ friends and family members concerns

· To assist in the implementation of residents’ rights and nursing home responsibilities http://www.health.ny.gov/facilities/nursing/rights/docs/your_rights_as_a_nursing_home_resident.pdf
· To assist a resident to prepare for transfer or discharge when there is no next of kin

· To maintain current and accurate records, including:

· Monthly activity sheets, due 15th of succeeding month

· Completed confidentiality waiver forms, due 15th of succeeding month

· Completed complaint forms, due 15th of month after case resolution

Time Commitment / Work Schedule:
A commitment of a minimum of one year is requested.  Facility / resident visits may be arranged as your schedule allows and may include evenings, weekends, and holidays.  The amount of time you spend visiting depends upon your availability and the needs of the residents whom you assist.  The NY State LTC Ombudsman Office requests 2-6 hours per week.
Qualifications:

· 21 years of age or older

· Practiced in active listening methods

· Able to investigate a problem and negotiate resolution through completion

· Tactful and diplomatic
· Able to communicate well orally and in writing

· Capable and interested in fulfilling the advocate role

· Sensitive to older people, especially those living in long term care facilities
· Open-minded and open to learning

· Reliable and resourceful

Training/Certification Requirements:

· Acceptance into the program based on written application, two references, and interview

· Initial 36 hours of New York State certification training

· Attendance at a minimum of four approved in-services annually, one of which must be on complaint handling and documentation.  Volunteers are encouraged to attend a monthly LTCOP meeting or in-service.
Charge as outlined in Title VII of the Older Americans Act:
· Identify, investigate and resolve complaints made by or on behalf of residents in long term care facilities; 

· Provide information to residents about long term care services; 

· Represent the interests of residents before governmental agencies and seek administrative, legal and other remedies to protect residents; 

· Analyze, comment on and recommend changes in laws and regulations pertaining to the health, safety, welfare and rights of residents; 

· Educate and inform consumers and the general public regarding issues and concerns related to long term care and facilitate public comment on laws, regulations, policies and actions; 

· Promote the development of citizen organizations to participate in the program; 

· Provide technical support for the development of resident and family councils to protect the well-being and rights of residents; and 
· Advocate for changes to improve residents’ quality of life and care.

