
Tompkins County Clerk’s Office



Announcement 
from The County 

Clerk



The keys to unlocking the 
secrets of  your digital 
County Clerk's Office 

and everything you ever 
wanted to know about e-

recording!



We will be showing you how to 
optimize the use of our system 
while giving you useful hints on 
how to find our "treasures". In 

addition, we have three national 
e-recording companies on hand 
to answer all of your e-recording 

questions. 



A little review –
rejection sheets



Please be kind with 
font size!



Review – barcodes 
and digital time stamp



Civil paper indexing





Old Books



Old Books 



Old Books





Be careful on 
page selection



Old Civil



Old Civil



Old Civil



Old Civil



Old Indexes



Old Indexes





Criminal Records



Criminal Records



Our Requests

• No staples
• No binders
• No highlighter
• No exhibit tabs
• No extra copies of previously filed documents
• Black out prior bar codes
• Reasonable font size
• 1 or 2 family statement on bottom of Schedule A



County Clerk  Report Card

Since we never see you 
anymore, - any questions, 
complaints or issues you 
would like addressed? 

Java issues?



Due to court staffing reductions 
due to retirements, please notify 

Liz when there is a genuine 
emergency. She will convey the 
urgent need to the court clerk.

Message From The Court Clerk



Our software solution was recently highlighted at Laserfiche.com,  
highlighted in the keynote address at the Laserfiche International 
Conference in California January 2012 & presented in January 2014 
for shared services projects,  and the above Laserfiche ad was in the 

January 2012 issue of 
The Economist with our industry solution!

Other Projects:





NYS Archives Grant Support
• 2000 ‐ consultant to conduct 

County Clerk BPA for EDMS 
($15,000)

• 2001 – County Clerk EDMS 
implementation ($50,000)

• 2002 to 2010 – annual grants 
for backfile and indexing of 
documents into EDMS 
($376,734) – completed by 
Challenge Industries 

• 2007 – Board of Elections 
imaging software ($74,370)

• 2008 – records space study ‐
$17,500

• 2009 – Legislature (MinuteTraq) 
– $64,000

• 2010 – Mental Health electronic 
medical records ‐ $50,847

• 2011  ‐ $75,000 for scanning at 
Records Center by Challenge for 
DA files

• 2012 –$143,307 shared services 
grant with 6 towns

• 2013 ‐ $150,000 to include the 
remaining 3 towns and the City 
of Ithaca

• 2014 – applied for $150,000 to 
include the 6 villages and 
TCSWSD

We have received over 1.4 
million dollars in grant 

funding!



Tompkins Shared Services Electronics 
Records Repository



TSSERR
We currently have all of our towns(9), villages(6), 
TCSWCD and the City of Ithaca utilizing our county‐

hosted digital archiving solution. We have 
established a user group, by‐laws, a governance 

structure and are establishing policy and 
procedures. The entire project has been covered 
by grant funds. Our user group has also worked on 

eliminating redundancies between the local 
governments. 

www.tompkinscountyny.gov/tsserr



Former Seneca Army Depot 
Bunkers



Bunker Party: May 21st!





E-Recording Benefits

Electronic recording will bring 
many benefits.  Private sector 
submitters such as attorneys and 
title companies will see a reduction 
in costs as documents no longer 
need to be sent via runner, 
overnight mail or regular mail to a 
recording office.  



Submitters will also benefit from increased 
efficiency as recording times are greatly 
reduced, rejection reasons are 
communicated more quickly and the risk of 
document loss is eliminated.  Finally, 
submitters will benefit from the convenience 
of being able to submit documents at any 
hour of the day from any location with an 
internet connection.

E-Recording Benefits



County Clerk staff see instruments move 
through their daily workflow more quickly and 
efficiently, resulting in a reduction of cost.  
Envelopes do not need to be opened, staples 
do not have to be removed, and papers do not 
need to be scanned or verified.  Rejected 
documents no longer need to be placed in an 
envelope and mailed out, reducing paper and 
postage costs.

E-Recording Benefits



Electronic recording also achieves a series 
of broader goals. Clients are better 
protected when deed and mortgage 
documents are placed on record more 
quickly.  Opportunities for government 
transparency are increased as electronic 
documents can be tracked through the 
recording process.  

E-Recording Benefits



And electronic recording is a green initiative 
which allows paperless documents, 
eliminates mailing supplies and eliminates 
the need to travel to recording offices to 
deliver papers.

E-Recording Benefits



E-Recording Benefits



Current E‐Recording Counties

• Cayuga
• Chautauqua
• Cortland
• Erie
• Essex
• Franklin
• Livingston
• Nassau
• Niagara

• NYC
• Oneida
• Ontario
• Rockland
• Saratoga
• St. Lawrence
• Tompkins
• Washington
• Westchester

Tioga Starting Soon!





E‐Recording Partners:

Phone number‐ 855‐200‐1150
www.erecording.com

E-Recording Partners



E‐Recording Partners:

1‐888‐325‐3365
www.erecordingpartners.net

E-Recording Partners



E‐Recording Partners:

1‐877‐526‐3282
http://portal.propertyinfo.com/esecurefile 

E-Recording Partners



Questions?
Maureen Reynolds
Deputy County Clerk

Mreynolds@tompkins‐co.org


